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Introduction 
1. This document sets out national technical outcomes for the T Level Transition Programme, relevant to a 

specific T Level route. It should be read in conjunction with the supplementary information at the end of 
this document as well as the T Level Transition Programme Framework for Delivery.  

2. The T Level Transition Programme should give students a broad introduction to their chosen T Level 
route through industry-relevant technical knowledge and practical skills, as a stepping-stone to what 
they will cover on a T Level in their chosen route. As the Transition Programme is not about gaining 
occupational competence, we do not expect that the technical component will be the biggest 
component in terms of hours. 
 

3. To provide a minimum level of consistency for students, we expect the programme to cover all the 
national technical outcomes for the T Level Transition Programme, relevant to their chosen T Level 
route. These include a small number of outcomes, each with underpinning knowledge, skills and 
behaviours, that we expect students to be able to demonstrate by the end of the programme.  

4. This document sets out: 
• national technical outcomes – we expect all students to be able to demonstrate all of these 

by the end of the programme 
• illustrative examples to add breadth or depth to the national technical outcomes – to 

develop skills further for stretch and challenge, and to provide bridging to level 3, to support the 
transition to T Level, as appropriate  

5. The national technical outcomes have been developed with close reference to the relevant T Level 
outline content and its structure, to identify knowledge and skills, appropriate to level 2. 

6. References to English, maths and digital skills identify opportunities for the contextualised application of 
these skills, to help students develop their skills in these areas and to understand their relevance to 
industry and future employment. These are references to specific subject content for English GCSE1 
and Functional Skills,2 maths GCSE3 and Functional Skills4 and the national standards for essential 
digital skills (EDS)5. These references do not set expectations for additional English, maths or digital 
skills or content where it is not necessarily required to achieve the outcome. 

7. The national technical outcomes are intentionally high level to provide a minimum foundation and retain 
a level of flexibility. They have been designed to fall within a total range of 120-150 guided learning 
hours (GLH), made up of a small number of individual outcomes each designed to be 30-50 GLH. This 
allows flexibility for education providers to add more breadth and depth as appropriate to students’ 
development needs, while ensuring there is sufficient time in the programme to deliver the remaining 
components. For further details see the Framework for Delivery. 

8. Education providers have discretion over how to ensure students achieve the national technical 
outcomes and how to use these outcomes to inform their approaches to delivery. Based on what they 
consider to be most appropriate for their students in preparing them for T Levels, education providers 
can deliver the national technical outcomes using a qualification, non-qualification delivery, or a 
combination of both. See the Framework for Delivery for further detail. 

9. Supplementary information on the national technical outcomes is available at Annex A. 

Updates to technical outcomes  

10. We will review the need to update these national technical outcomes in line with future updates to T 
Level content and publish these on GOV.UK. 

 
Please refer to: 
1 GCSE English language https://www.gov.uk/government/publications/gcse-english-language-and-gcse-english-literature-new-content 
2 Functional Skills English https://www.gov.uk/government/publications/functional-skills-subject-content-english 
3 GCSE mathematics https://www.gov.uk/government/publications/gcse-mathematics-subject-content-and-assessment-objectives  
4 Functional Skills mathematics https://www.gov.uk/government/publications/functional-skills-subject-content-mathematics 
5 national standards for essential digital skills (EDS) https://www.gov.uk/government/publications/national-standards-for-essential-digital-skills 

https://www.gov.uk/government/publications/t-level-transition-programme-framework-for-delivery-2022-to-2023
https://www.gov.uk/government/publications/t-level-transition-programme-framework-for-delivery-2022-to-2023
https://www.gov.uk/government/publications/t-level-transition-programme-framework-for-delivery-2022-to-2023
https://www.gov.uk/government/publications/t-level-transition-programme-framework-for-delivery-2022-to-2023
https://www.gov.uk/government/publications/gcse-english-language-and-gcse-english-literature-new-content
https://www.gov.uk/government/publications/functional-skills-subject-content-english
https://www.gov.uk/government/publications/gcse-mathematics-subject-content-and-assessment-objectives
https://www.gov.uk/government/publications/functional-skills-subject-content-mathematics
https://www.gov.uk/government/publications/national-standards-for-essential-digital-skills
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Legal, Finance and Accounting route 

National technical outcomes   
All students are to be able to demonstrate all three outcomes by the end of the programme:  
Outcome 1 (O1). Apply research skills to a business context 
Outcome 2 (O2). Interpret business information to measure performance 
Outcome 3 (O3). Apply communication skills to support customer/client needs 
 
The outcomes can be delivered independently of each other or can be delivered together in combination. 
For example, applying research skills (O1) can lead to interpreting information (O2) and students could 
then communicate that information through the application of communication skills to support a given need 
(O3). 
 
Outcome 1: Apply research skills to a business context 

Knowledge Skills 
Sources of knowledge 
• Internal sources including the importance of 

confidentiality 
• External sources, for example, from government 

agencies and private organisations 
• Characteristics of reliable sources, for example, 

accuracy, availability of references, 
acknowledgement of peer review 

• Fact, opinion and bias: what each means and the 
differences between them 

 
Research process, methods and design 
• Research briefs including instructions, objectives, 

context, target audience, format of output 
• Data analysis methods and techniques including 

quantitative (for example, statistical, 
mathematical), numerical (for example, graphs, 
tables, charts and diagrams) and qualitative (for 
example, themed)  

• Research methods including the differences 
between qualitative and quantitative collection 
methods and how they are used 
o Qualitative collection methods, for example, 

interviews, focus groups, questionnaires, 
surveys, observations, documents and 
records 

o Quantitative collection methods, for example, 
counts, measurements 

o Design characteristics, for example, 
descriptive, comparative 

Identify and acknowledge different sources of 
information 
 
Apply qualitative and quantitative methods for 
collecting information for one occupation context out 
of legal services, finance or accounting   
 
Record 
• Transcribe 
• Note 
• Capture 
• Save 

 
Analyse  
• Identify common features 
• Deconstruct 
• Classify 
• Order 
 
Evaluate 
• Consider and appraise process and evidence 
• Make recommendations 

 
Communication 
• Interpret data and information from different 

sources (English – GCSE Critical reading and 
comprehension; Functional Skills Reading)  

• Summarise and synthesise (English – GCSE 
Critical reading and comprehension; Functional 
Skills Reading) 

Rationale: 

This outcome gives an opportunity to apply research skills. It focuses on working in the legal, accounting and 
finance sectors and foundation knowledge for each. The type of information that is used in legal, finance and 
accounting services can be very different, for example, legal services use case law, finance and accounting 
services use financial and market data. This outcome can therefore be tailored to students’ career 
aspirations and can be extended to cover a variety of contexts by education providers where they feel it 
would best support students’ progression to a particular T Level. 
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Knowledge Skills 
 
Working in the legal, finance and accounting 
sectors 
• Typical roles and responsibilities, limitations of 

authority, the differences between them and how 
they relate to each other, including: 
o Legal roles, for example, paralegal in 

litigation, company and partnership law, 
conveyancing  

o Finance roles, for example, financial services 
customer adviser, compliance and risk 
officer, insurance practitioner 

o Accounting roles, for example, assistant 
accountant, payroll administrator, tax support 
assistant 

 
Foundations in law 
• Definition of law, why law is needed, the 

classifications of law and what is meant by them 
including civil law, criminal law, contract law and 
law of torts 

• Difference between:  
o the types of civil action including tribunals 

and dispute resolution  
o criminal courts and processes including 

police powers, individual rights, court 
structures and sentencing 

• The importance of legal precedent and its 
advantages and disadvantages   

 
Foundations in finance and accounting  
• Types of financial services, product providers, 

support services and platforms including 
payments, insurance, current and savings 
accounts, investments, loans, mortgages 

• Accounting including the preparation of financial 
statements and the management of an 
organisation’s assets, accounting techniques that 
assist with planning and decision making, and 
the use of historical financial information 

• Accounting contexts including private, public, not 
for profit, social enterprise  

• The role of the finance function  
 
Referencing  
• Sources that need to be referenced, for example, 

electronic sources, articles, magazines, 
newspapers, books 

• The importance of referencing 
• When to reference including directly from another 

source, paraphrasing ideas, and working from 
another source 

• Referencing and indexing conventions 
• The differences between a reference and a 

bibliography 

• Produce clear and coherent texts (English – 
GCSE Writing; Functional skills Writing (writing 
composition)) 
 

Numeracy 
• Interpret graphs in real contexts (maths – GCSE 

Algebra; Functional Skills Handling information 
and data) 

• Use and interpret scatter graphs of bivariate data; 
recognise correlation (maths – GCSE Statistics; 
Functional Skills Handling information and data) 

• Interpret and construct tables, charts and 
diagrams (maths – GSCE Statistics; Functional 
Skills Using common measures, shape and space) 

 
 
Digital 
• Use devices and handle information (EDS level 1 

(skills statement 2 and 3)) 
• Create and edit (EDS level 1 (skills statement 6,7 

and 8))  
• Be responsible, safe and legal online (EDS level 1 

(skills statement 13)) 
 

Behaviours 
• Independent 
• Attention to detail 
• Focussed 



                                                                                                                                 

Page 5 of 14 

Outcome 2: Interpret business information to measure performance 

Knowledge Skills 
Business organisations 
• Private including sole proprietors, partnerships, 

small and medium enterprises, and 
multinationals 

• Public including controlled or publicly funded 
agencies, enterprises, and other entities that 
deliver public programs, goods, or services 

• Not-for-profit including charity, foundation, social 
enterprise 

 
Business principles and practices 
• Characteristics and purposes of contemporary 

commercial practices, for example, profit motive, 
commercial objectives, priorities  

• Characteristics of legal frameworks including 
simplicity, transparency, fairness and 
accountability, terms of engagement 

 
Business information 
• Characteristics and purposes of different types of 

business information, for example, market 
research, credit and financial information, 
company, staff and client profiles 

• Financial terminology, for example, gross and net 
profit, fixed and variable costs, budget, variance 

 
Business Performance 
• Financial performance ratios including profit, 

growth and market share 
• Non-financial information (customer satisfaction, 

ethical standards, sustainability) 
• Practices that may be used to improve business 
• Characteristics of effective team working and 

how team working contributes to organisational 
performance, for example, achieving goals, 
building loyalty, job satisfaction 

 
Ethical values and principles 
• Professional conduct and responsibilities in the 

workplace in legal, financial and accounting 
contexts 

• Codes of conduct, for example, when dealing 
with high category data and use of social media 

 
 
 

Ethical dilemmas  
• Identify conflict of interest 
• Apply ethical codes of conduct 
 
Accounting 
• Measure business performance 
 
Decision-making  
• Clarify logical choices 
• Identify likely impact 
• Use evidence and advice  
• Justify 
• Substantiate 
• Conclude 
 
Evaluate 
• Consider and appraise process and evidence 
• Make recommendations 
 
Communication 
• Interpret data and information from different 

sources (English – GCSE Critical reading and 
comprehension; Functional Skills Reading) 

• Summarise and synthesise (English – GCSE 
Critical reading and comprehension; Functional 
Skills Reading) 

• Produce clear and coherent texts (English – 
GCSE Writing; Functional skills Writing (spelling, 
punctuation and grammar), Writing (writing 
composition)) 

 
Numeracy 
• Interpret graphs in real contexts (maths – GCSE 

Algebra; Functional Skills Handling information 
and data) 

• Construct and interpret tables, charts, graphs and 
diagrams (maths – GCSE Statistics; Functional 
Skills Using common measures, shape and space) 

• Understand and use proportion (maths – GCSE 
Ratio, proportion and rates of change; Functional 
Skills Using numbers and the number system) 

• Use standard measurements including length, 
time, money, decimals, fractions, percentages 

Rationale: 

The outcome gives an opportunity to develop key technical knowledge of business environments, 
organisations and performance measures. It allows for the broad interpretation of ‘business’; whilst many 
legal services are delivered in and on behalf of business organisations, the legal sector is a fundamental part 
of the private, public and the not-for-profit sectors. Equally, finance and accounting knowledge, skills and 
operations are not limited to the private sector.  

A critical aspect of information used in the legal, finance and accounting route is the need for confidentiality 
and adherence to codes of conduct and the inclusion of this content allows this to be emphasised. 
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Knowledge Skills 
Importance of security and confidentiality 
• Privacy and confidentiality of company, client and 

colleague information 
• Duty of disclosure and potential conflicts 
• Personal data governance and protection: 

current data protection and data management, 
payment services rules 

 

(maths – GCSE Number; Functional Skills Using 
numbers and the number system) 

 
Digital 
• Use devices and handle information (EDS level 1 

(skills statement 1,3 and 4)) 
• Communicate online (EDS level 1 (skills statement 

10)) 
• Be responsible, safe and legal online (EDS level 1 

(skills statement 13, 14, 15 and 16)) 
Behaviours 
• Integrity 
• Responsible 
• Professional 
• Attention to detail 

 
 
Outcome 3: Apply communication skills to support customer/client needs 

Knowledge Skills 
Fundamentals of communication 
• Process 
• Content including facts, figures, ideas 
• Context including intrapersonal, interpersonal, 

meeting etiquette, group, public and mass 
• Types of purpose including to inform and 

persuade 
• Presentation: method, desired outcome, 

available resources 
• The art and skills of networking, how to start a 

conversation, different levels of conversation, 
listening and engagement 

• Audience: the different types of stakeholders in 
the legal, finance and accounting sector and their 
needs, including technical audience (for 
example, internal colleagues or other 
professionals working in the same profession) 
and non-technical (for example, customers)  

 
Type, characteristics, and suitability of 
communications 
• Types including: 

o Verbal, for example, presentation, discussion 
or conversation 

Record 
• Transcribe 
• Note 
• Capture 
• Save 

 
Communication 
• Use oral, visual and written communication 

methods (English – GCSE Spoken language; 
Functional Skills Speaking, listening and 
communicating) 

• Engage an audience 
• Build rapport  
• Adapt style and tone to suit different audiences 

and purposes (English – GCSE Spoken language; 
Functional Skills Speaking, listening and 
communicating) 

• Produce documents following standard 
conventions (English – GCSE Writing; Functional 
Skills Writing (spelling, punctuation and grammar), 
Writing (writing composition)) 

• Produce clear and coherent text (English – GCSE 
Writing; Functional Skills Writing (spelling 

Rationale: 

The outcome gives an opportunity to develop key technical knowledge associated with the different types of 
communication requirements in the legal, finance and accounting contexts (loan application, client care 
letter, witness statement) and the impact of technology on communication. The outcome also gives the 
opportunity to develop appropriate communication skills especially when dealing with vulnerable people and 
those at risk. It allows for the broad interpretation of customer/client needs, which can be determined by 
providers. 

Communicating accurate information is vital in the legal, finance and accounting sectors and this outcome 
also places emphasis on the application of communication skills appropriate to audience and purpose. 
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Knowledge Skills 
o Non-verbal, for example, body movements or 

postures, eye contact, facial expressions, 
gestures, touch and use of space 

o Written, for example, memos, reports, letters, 
circulars, documents, emails 

• Format and suitability including: 
o Formal communication including vertical, for 

example, from a team member to a 
supervisor, and horizontal, for example, from 
the finance team to a business unit 

o Informal communication 
o The difference between fact (for example, 

issues relating to an employment issue) and 
advice (for example, how to proceed) 

 
Accounting essentials 
• Format of a trial balance including assets, 

purchases and expenses and liabilities, equity 
and revenue 

• Content layout of a trial balance including closing 
account balances for all the nominal ledger 
accounts for an entity on the last day of the 
accounting period to which it relates 

• Format, content and layout of primary financial 
statements and the importance of 
understandability (for example, by users), 
relevance (for example, to the decision-making), 
reliability (for example, free from material error 
and bias), completeness, comparability and 
timeliness (for example, accurate representation 
of data) for sole trader, partnerships and limited 
companies  
     

Finance essentials 
• Format and content of a personal loan 

application, for example, personal details, 
interest charged, repayment schedule, term of 
loan, security  

• Format and content of a credit assessment 
report, for example, date, credit limit, account 
balance, payment history  

 
Legal essentials 
• Essentials of criminal law including different 

types of crime (against property and the person); 
the steps involved in preparation for trial and the 
roles of personnel in the prosecution process; 
different types of sentences and appropriateness 

• Client care letter: key information about the case 
in question, how the client will be supported, 
costs, who is dealing with the case and how long 
it will take  

• Witness statement: reference number, incident or 
case name, statement of fact(s) numbered, 
signature 

• Minutes of meetings: record of attendance, 
decisions, actions, owners  

 
 

punctuation and grammar), Writing (writing 
composition)) 

• Present information and ideas (English – GCSE 
Spoken language; Functional Skills Speaking, 
listening and communicating) 

• Take part in/lead discussions (English – GCSE 
Spoken language; Functional Skills Speaking, 
listening and communicating) 

 
Digital 
• Use tools to summarise and display 

communications (Creating and editing documents 
EDS level 1 (skills statement 8)) 

• Use tools for management and flow of 
communications (Managing and storing 
information EDS level 1 (skills statement 3)) 

• Use devices and handle information (EDS level 1 
(skills statement 2,4 and 5)) 
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Knowledge Skills 
Technology 
• Digital and emerging technology, and the 

benefits and risks associated with automated 
communications 

• How changes in technology can be used for 
communications, for example, customer 
onboarding, electronic filing of tax returns 

• Contemporary digital tools for financial 
statements, for example, accounting packages, 
cloud-based accounting, data analytics software 

• Online tools and standalone applications 
consistent with legal services, for example, apps 
used for conveyancing, the virtual court system, 
case management systems 

 
Customer interaction 
• Understanding the customer and their needs 

including vulnerable customers who may need 
special care, for example, with purchases of 
financial products 

• The need to treat various customers differently, 
for example, retail and those from large 
organisations 

• Promotion of confidence between the customer 
and the business 

• Promotion of high standards including 
understanding goals and giving clear messages 

• Impact of poor communication, for example, loss 
of customers, no new customers, legal action, 
financial penalties, loss of business 

 
Behaviours 
• Resilient 
• Self-aware 
• Socially adept 
• Empathetic 
• Respectful 
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Illustrative examples to add breadth or depth  
This section provides illustrative examples to add breadth and/or depth to the national technical outcomes.  

 
Outcome 1: Apply research skills to a business context 
 

Develop breadth by applying knowledge and 
understanding to different contexts 

Develop depth by analysing information and ideas 
from across the contexts to draw conclusions and 
make judgements 

Contexts 
• Legal: legal systems, dispute resolution and 

the role of courts 
• Finance: current and savings accounts, 

personal loans 
• Accounting: private, public, not for profit 

 

• Complex research analysis methods, for example, 
descriptive statistics, data mining, prescriptive 
analysis, narrative inquiry 

• Design characteristics, for example, standardised 
(survey), narrative (interview) and non-reactive 
designs  

• How to reference using Harvard and Vancouver styles 
General Digital Competencies (GDC) 
• Access and manage digital information and data effectively and securely (GDC 1 – Using digital 

technology effectively) 
• Source information and carry out research, using digital technology and media (GDC 1 – Using digital 

technology effectively) 
  

 

Outcome 2: Interpret business information to measure performance 
 

Develop breadth by applying knowledge and 
understanding to different contexts 

Develop depth by analysing information and ideas 
from across the contexts to draw conclusions and 
make judgements 

Contexts 
• Different types of business organisations: 

private, public, not for profit 
• Different types of business/organisational 

information 
• Different types of performance measures 

 

• Business performance in organisations and their 
potential implications within legal, financial and/or 
accounting contexts 

• Ethical standards including their purpose and value, 
behaviours, attitudes, and appropriate interaction 

General Digital Competencies (GDC) 
• Process and analyse information and data effectively and securely, using relevant digital tools (GDC 3 – 

Processing and analysing data) 
• Use digital tools to gather, model, interrogate and quality assure information and data (GDC 3 – 

Processing and analysing data) 
• Maintain data integrity and security in digital communication and collaboration activities (GDC 4 – 

Communicating and collaborating) 
  

 

Outcome 3:  Apply communication skills to support customer/client needs 
 

Develop breadth by applying knowledge and 
understanding to different contexts 

Develop depth by analysing information and ideas 
from across the contexts to draw conclusions and 
make judgements 

Contexts 
• Types of communication tools 
• Different types of communication format and 

their conventions: format and content of legal 
documents and standard forms for example, 
business contract, deeds, agreements 

• Different types of customers for legal, finance 
and/or accounting 
 

• Skills of critical thinking and decision making 
• Use of advanced digital tools to work with complex 

communications 
• Work with a range of individuals, take different roles 

within a team 
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Develop breadth by applying knowledge and 
understanding to different contexts 

Develop depth by analysing information and ideas 
from across the contexts to draw conclusions and 
make judgements 

General Digital Competencies (GDC) 
• Work efficiently and collaboratively using digital technology, tools and resources (GDC 4 – 

Communicating and collaborating)  
• Evaluate, develop and respond effectively to digital information, resources, communications, and 

interactions (GDC 4 – Communicating and collaborating) 
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Annex A Supplementary information 
 
The national technical outcomes are developed at route level, rather than by T Level, to give students a 
strong foundation for progression to any T Level within the route.  

1. Outcomes  

The outcomes give guidance on what the student will be able to do as a result of learning and applying the 
specified knowledge, skills and behaviours. In essence they describe at a high level what all students ‘can 
do’ by the end of the programme.   

The outcomes bridge three key elements: 

• the tasks that students will undertake to demonstrate their learning  

• the content being learnt (knowledge)  

• the skills and behaviours being developed  
 

2. Knowledge and understanding 

Knowledge refers to both knowledge and understanding, which relate to the theoretical facts, principles, 
concepts, procedures and techniques that students should acquire. The content included in each outcome 
includes the knowledge and understanding needed to meet the outcome only. 

3. Technical and employability skills 

As occupation-specific skills may vary widely between industry, sector, occupation and job type, the 
technical skills identified are those skills more generally regarded as essential to the workplace regardless 
of specific occupations. Employability skills are integrated so that they are taught in context, rather than in 
isolation, of technical skills or behaviours. To provide some consistency with T Levels, the skills identified 
correspond to those developed for T Levels, examples of which are available from the Operating 
Instructions for the Creation of Outline Content6 Annex E. 

4. Behaviours 

The behaviours have been selected from the list of enabling attributes, attitudes and behaviours developed 
for T Levels, available from the Operating Instructions for the Creation of Outline Content6 Annex E, as well 
as those behaviours employers involved in developing the outcomes identified as industry-relevant and 
regard as important.  

5. References to English, maths and digital skills  

References to English, maths and digital skills identify opportunities for the contextualised application of 
these skills, to help students understand their relevance to industry. This can be used to re-engage 
students by drawing out the importance and value of these skills within the industry in which students want 
to pursue a career. It can also help consolidate learning in the English, maths and digital component of the 
programme and maintain skills as appropriate. The references relate to subject content from: 

• GCSE English language7  

• GCSE mathematics8  
 

6 The Institute for Apprenticeships and Technical Education https://www.instituteforapprenticeships.org/media/3539/operating-instructions-for-
creation-of-outline-content-final.pdf 
7 GCSE English language https://www.gov.uk/government/publications/gcse-english-language-and-gcse-english-literature-new-content 
8 GCSE Mathematics https://www.gov.uk/government/publications/gcse-mathematics-subject-content-and-assessment-objectives   

https://www.instituteforapprenticeships.org/media/3539/operating-instructions-for-creation-of-outline-content-final.pdf
https://www.instituteforapprenticeships.org/media/3539/operating-instructions-for-creation-of-outline-content-final.pdf
https://www.instituteforapprenticeships.org/media/3539/operating-instructions-for-creation-of-outline-content-final.pdf
https://www.gov.uk/government/publications/gcse-english-language-and-gcse-english-literature-new-content
https://www.gov.uk/government/publications/gcse-mathematics-subject-content-and-assessment-objectives
https://www.instituteforapprenticeships.org/media/3539/operating-instructions-for-creation-of-outline-content-final.pdf
https://www.instituteforapprenticeships.org/media/3539/operating-instructions-for-creation-of-outline-content-final.pdf
https://www.gov.uk/government/publications/gcse-english-language-and-gcse-english-literature-new-content
https://www.gov.uk/government/publications/gcse-mathematics-subject-content-and-assessment-objectives
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• Functional Skills English9  

• Functional Skills mathematics10   

• national standards for essential digital skills (EDS)11 
 

6. Breadth and depth  

Education providers may want to include additional content to the national technical outcomes to support 
learner needs. Developing breadth supports students to consolidate the knowledge and skills at level 2. 
Developing depth provides stretch and challenge to move students towards level 3.  
 

• Breadth – maintains the same level (level 2) knowledge and understanding, by applying concepts, facts 
and theories in broader contexts.   

• Depth – moves students towards a deeper level of knowledge and understanding by analysing 
information and ideas from across the contexts in order to draw conclusions and make judgements. 
 

7. Further digital skills 

Employers and education providers put high value on developing digital literacy and skills. References to 
General Digital Competencies (GDC) are used to build higher level digital skills within an industry-relevant 
context. This is to provide some consistency with General Digital Competencies used in T Levels, available 
from the Operating Instructions for the Creation of Outline Content6 Annex F: General digital competency 
frameworks for T Levels, Appendix C – General digital competencies descriptors. 

8. Establishing and setting ‘the level’ 

Levels are defined by Ofqual, the regulator for qualifications in England. The T Level Transition Programme 
is a level 2 study programme, supporting progression to a level 3 T Level.   

Level 2 is defined by Ofqual as follows: 

Knowledge  Skills  
Has knowledge and understanding of facts, 
procedures and ideas in an area of study or field of 
work to complete well-defined tasks and address 
straightforward problems. 
 
Can interpret relevant information and ideas. 
 
Is aware of a range of information that is relevant to 
the area of study or work.  

Select and use relevant cognitive and practical skills 
to complete well-defined, generally routine tasks and 
address straightforward problems.  
 
Identify, gather and use relevant information to 
inform actions.  
 
Identify how effective actions have been.  

Level 3 is defined by Ofqual as follows: 

Knowledge  Skills  
Has factual, procedural and theoretical knowledge 
and understanding of a subject or field of work to 
complete tasks and address problems that while 
well-defined, may be complex and non-routine.  
 

Identify, select and use appropriate cognitive and 
practical skills, methods and procedures to address 
problems that while well defined, may be complex 
and non-routine.  
 
Use appropriate investigation to inform actions.  

 
9 Functional Skills English https://www.gov.uk/government/publications/functional-skills-subject-content-english 
10 Functional Skills mathematics https://www.gov.uk/government/publications/functional-skills-subject-content-mathematics  
11 national standards for essential digital skills (EDS) https://www.gov.uk/government/publications/national-standards-for-essential-digital-skills 

https://www.gov.uk/government/publications/functional-skills-subject-content-english
https://www.gov.uk/government/publications/functional-skills-subject-content-mathematics
https://www.gov.uk/government/publications/essential-digital-skills-framework
https://www.instituteforapprenticeships.org/media/3539/operating-instructions-for-creation-of-outline-content-final.pdf
https://www.gov.uk/government/publications/functional-skills-subject-content-english
https://www.gov.uk/government/publications/functional-skills-subject-content-mathematics
https://www.gov.uk/government/publications/national-standards-for-essential-digital-skills
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Can interpret and evaluate relevant information and 
ideas.  
 
Is aware of the nature of the area of study or work.  
 
Is aware of different perspectives or approaches 
within the area of study or work. 

Review how effective methods and actions have 
been. 

 

The differences between levels 2 and 3 are: 

Trait  Level 2  Level 3  
Problem 
solving  
 

Address straightforward problems  Address problems that may be complex and non-
routine  

Information  
 

Interpret information and ideas  Interpret and evaluate information and ideas  

Investigation  
 

Identify and gather information  Use investigation to inform actions  

Evaluation  
 

Identify effectiveness of actions Review effectiveness of methods and actions 
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