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Purpose

This document aims to provide a resource for decision-makers in local authorities on what
support and information is available to mitigate worklessness locally following coronavirus

(COVID-19) and to look at opportunities pan-London and nationally (please see Appendix

A for list of resources, webinars, toolkits and support available). It focuses on giving a brief
summary of the current challenges and opportunities to make a difference.

The primary audience for this document is public health colleagues working with or looking
to work with or engage with their employment or unemployment, skills and worklessness
colleagues and vice versa to facilitate the principle of health in all policies approach.

Introduction

Being in employment has a positive impact on quality of life, physical and mental
wellbeing; a great deal of evidence supports thist. Work can improve an individual’s
wellbeing and positively contribute to the wider community and economy. It is therefore
imperative to support those who are workless and economically inactive back into
employment particularly those that are most vulnerable or disadvantaged. Vulnerable or
disadvantaged groups are disadvantaged in areas such as education, work, standard of
living and health and social care. These often include people with disabilities, women and
children and ethnic minority groups?.

To support the overall recovery from COVID-19 there needs to be a strong focus on
employment. This will support and enable addressing current health inequalities, as long
as work is ‘good work’, appropriate and fairly paid.

Local authorities are well placed, as strategic leaders of people and place, to bring key
local and pan—London partners together to lead and support collaborative working that
enables more people to get into work and supported to stay in work. Good work will enable
people to thrive, meet the needs of the labour market in the form of skills and ultimately
support the growth of the economy.

11s work good for your health and wellbeing
2 |s England Fairer? The state of equality and human rights 2016


https://cardinal-management.co.uk/wp-content/uploads/2016/04/Burton-Waddell-is-work-good-for-you.pdf
https://www.equalityhumanrights.com/sites/default/files/is-england-fairer-2016.pdf
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Figure 1. Health and work cycle?®
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Worklessness is defined as ‘a state where an individual or no one in a household aged 16
and over are in employment, either through unemployment or economic inactivity’4. In
England there are 13.4% households that are classed as workless® and of these the
majority (33.5%) are due to sickness or disability.

Worklessness and its subsequent implications on health are well evidenced and
implications such as poor mental health, food insecurity and homelessness have been
further exacerbated with the impact of COVID-19. Being workless or economically inactive
not only impacts on an individual and their family’s health and wellbeing, it can also be
costly to the taxpayer and the public sector through welfare spending as well as the UK
economy which is estimated at a cost of £100bn annually®.

The health and work cycle in Figure 1 illustrates the benefits of good worker health on an
individual and the wider community. Good worker health leads to increased productivity
which in turn leads to business competitiveness and ultimately supports economic
development, social wellbeing and wealth.

3 Health and work, worklessness and economic growth: LEP briefing
4 Health, work and health related worklessness: A guide for local authorities

5 Working and workless households in the UK: January to March 2021
6 Public health matters


https://www.gov.uk/government/publications/health-and-work-worklessness-and-economic-growth-lep-briefing
https://www.local.gov.uk/sites/default/files/documents/health-work-and-health-re-904.pdf
https://www.local.gov.uk/sites/default/files/documents/health-work-and-health-re-904.pdf
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/workingandworklesshouseholds/januarytomarch2021
https://publichealthmatters.blog.gov.uk/2019/01/31/health-matters-health-and-work/
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To reduce the risk of job losses and people being pushed into worklessness or
unemployment during COVID-19, the government provided a safety net through the
furlough scheme until 30th September 20217. However, the impact of the pandemic on the
wider economy and labour market meant job vacancies reduced by 42% between March
and May 20208. In addition, Brexit is expected to create uncertainty in job creation in the
UK and, for European workers®, job losses coupled with a decrease in available jobs is
concerning. In addition to the added gravity of a pandemic, practical solutions are required
to improve the labour market.

Investment in job placements has been committed by central government in September
2020 to support young people into job placements through the Kickstart scheme. In
November 2020, the Restart programme was announced with funding attached to support
1 million people into work over a 3-year period. Funding for the Restart programme is in
addition to funds allocated for the existing Work and Health Programme (WHP). This is a
positive step to increasing skills among young people and adults, providing opportunities
into employment and reduction of worklessness.

Though commitment has been made to create job opportunities and reduce worklessness,
it is critical to consider those who are digitally excluded as action plans and strategies are
drawn up. Approximately 11.3 million people in the UK lack basic digital skills, 4.8 million
never go online'® and there are people who struggle to engage digitally due to language
barrier or mistrust of digital products due to previous negative experience. This presents a
barrier to access employment, jobs and training therefore it is important for local
authorities and partners to recognise digitally excluded residents and provide support not
only for accessibility and connectivity but also to provide alternative solutions.

An excellent example of tackling digital exclusion, is Lambeth Council’s £200,000 digital
inclusion fund. The fund supports voluntary and community sector organisations and
schools with grants of up to £5,000 to provide digital devices and connectivity (dongles
and Wi-Fi) to residents including adults, children and young people who are in need*. For
more details see Appendix A.

Public Health England (PHE) and the Society of Occupational Medicine partnered to
provide support to employers and employees to maintain health and wellbeing during and
beyond the pandemic. Webinars (see Appendix A for details of recordings) discussed
ways in which good work and good health can be achieved as well as useful toolkits for
employers and local authorities.

7 Changes to the Coronavirus Job Retention Scheme from July 2021

8 Early insights of how the coronavirus (COVID-19) pandemic impacted the labour market
9 In focus — Uncertainty and Brexit

10 Digital inclusion for health and social care

11 | ambeth Digital Inclusion Fund — Guide to Applying


https://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-scheme/changes-to-the-coronavirus-job-retention-scheme
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/articles/earlyinsightsofhowthecoronaviruscovid19pandemicimpactedthelabourmarket/july2020#labour-market-overview
https://www.bankofengland.co.uk/monetary-policy-report/2019/november-2019/in-focus-uncertainty-and-brexit
https://digital.nhs.uk/about-nhs-digital/our-work/digital-inclusion
https://www.lambeth.gov.uk/sites/default/files/Guide%20to%20applying.pdf
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Worklessness in London — key data

Estimates show that Londoners with higher skills are more likely to be employed. In 2018,
approximately 88.6% of working age Londoners with degrees were in employment
compared to 49.8% of Londoners with no qualifications'2. According to the Centre for
London, further education is poorly funded and has seen a decline of 37% in adult
education, apprenticeships and on the job learning. In the last 3 years, only 28% of
Londoners reported having participated in some form of learning'3. Further education and
skills training play a pivotal role in difficult times where there is an impact on the local
economy and higher unemployment rates.

People from ethnic minority groups constitute 41% of London’s population# and these
groups are more likely to be unemployed or workless. A breakdown of these groups and
the current state in London reveals that:

e between January and March 2021, 20% of Londoners were economically inactive
(workless) — this is an increase from 13.5% in March 2020% at the start of the pandemic

e women constitute the majority of those economically inactive at 24.5% of working age
people

e people from ethnic minority groups have the highest rates of worklessness in London'®
(see Table 1)

e young people aged 16 to 24 have the highest rate of unemployment based on data from
the Trust for London!” — unemployment by age group is shown in Table 2; this is likely
to increase after unemployment rose further during the pandemic

12 London Recovery Programme, 2020

13 City skills: strengthening London’s further education offer
14 Demography, London's Population and Geography

15 Labour Market Profile - London

16 Work, Worklessness and Benefits

17 Work, Worklessness and Benefits


https://www.london.gov.uk/sites/default/files/recovery_programme_overview.pdf
https://www.centreforlondon.org/reader/city-skills/#but-londons-further-education-provision-struggles-to-meet-these-challenges
https://www.trustforlondon.org.uk/data/geography-population/
https://www.nomisweb.co.uk/reports/lmp/gor/2013265927/report.aspx
https://www.trustforlondon.org.uk/data/topics/work-worklessness-and-benefits/
https://www.trustforlondon.org.uk/data/topics/work-worklessness-and-benefits/
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Table 1: Worklessness among people from ethnic minority groups*®

Ethnic group Rate (%)
Pakistani/Bangladeshi 41
Black 33
Other ethnicity 33
Mixed 32
Indian 24
White 20

Table 2: Unemployment by age group?®

Age group Rate (%)
16 to 24 16.1
25to 64 3.4

65 and over 3.6

The challenge in London

The current unemployment rate in London has steadily increased from 4.5% in January
2020 to 6.5% in March 2021%°. As expected, this rise is as a result of the effect on the
labour market due to the pandemic. With lockdown measures and restrictions on industries
such as hospitality and entertainment exacerbated this further, however with restrictions
being fully lifted by 19 July 20212 the outlook could change.

Based on data from the Institute of Fiscal Studies unemployment is expected to rise to
8.5% nationally??, undoubtedly London will be impacted. The recent ‘Build Back Fairer:
The COVID-19 Marmot Review’ stated sectors which London’s economy is heavily reliant
have been particularly affected by COVID-19 such as hospitality, non-food retail, leisure
and tourism, transport and aviation?3. Greater London Authority (GLA) Economics
forecasts London’s employment growth rate for 2021 will be negative 3.6% whilst
increases are expected in 2022 and 2023 at 2.9% and 4.2% respectively?*.

18 \Work, Worklessness & Benefits

19 Work, Worklessness & Benefits

20 | FS: ILO unemployment rate: London: All: %: SA

21 prime Minister sets out plan to ease restrictions at step 4

22 YK economic outlook: the long road to recovery

23 |nstitute of health equity, Build back fairer: the Covid-19 Marmot review, 2020

24 | ondon’s Economic Outlook: Autumn 2020 — The GLA’s medium term planning projections, 2020


https://www.trustforlondon.org.uk/data/topics/work-worklessness-and-benefits/
https://www.trustforlondon.org.uk/data/topics/work-worklessness-and-benefits/
https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/unemployment/timeseries/ycni/lms
https://www.gov.uk/government/news/prime-minister-sets-out-plan-to-ease-restrictions-at-step-4
https://ifs.org.uk/uploads/CH2-IFS-Green-Budget-2020-UK-Economic-Outlook-.pdf
https://www.health.org.uk/publications/build-back-fairer-the-covid-19-marmot-review
https://www.london.gov.uk/sites/default/files/leo-spring-2021-final.pdf
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Graph 1: Unemployment during the pandemic?®
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As unemployment increases and the automation of work continues to grow, available
opportunities become competitive and the need for individuals to improve their skills is
intensified to enable them to compete and improve prospects.

Training and further education participation has declined since 2014 to 2015. Many
Londoners have skills gaps which reduce their employment prospects, and people with no
gualifications face more difficulties in finding employment. In London, those without
qualifications significantly have lower pay compared to those with level 3 qualifications?®
(A-Level or above). Coupled with a decline in uptake of further education, there is a
significant skills gap. Working age Londoners need more opportunities to access
programmes that provide them with adequate skills and good work particularly during
these unprecedented times.

25 | FS: ILO unemployment rate: London: All: %: SA
26 City skills: Strengthening London’s further education offer, 2020


https://www.ons.gov.uk/employmentandlabourmarket/peoplenotinwork/unemployment/timeseries/ycni/lms
https://www.centreforlondon.org/wp-content/uploads/2020/06/Centre-for-London_City-Skils-Report.pdf
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National schemes to support
worklessness and unemployment

Support to disadvantaged groups is available through schemes such as Kickstart, which is
a step in the right direction for young people. The scheme aims to provide young people
aged 16 to 24 years old with 6-month placements fully funded by the government at a cost
of £2bn.?” Employers can apply to the scheme directly themselves if they can create 30 or
more placements, or alternatively work through a ‘gateway’ organisation if they are able to
offer fewer.

The sector-based work academy programme supports and prepares unemployed people
in receipt of unemployment benefits, while meeting employers’ recruitment needs. A
sector-based work academy can last up to 6 weeks and includes 3 main components?®
which are:

e pre-employment training
e a work placement
e aguaranteed job interview

Further support for unemployed people includes work experience placements through Job
Centre Plus, placements range between 2 to 8 weeks and can last up to 3 months?°,
Movement to work supports organisations to provide vocational employment and work
placement opportunities to young people, which in turn drive business performance and
long-term social impact°.

Apprenticeships and traineeships provide opportunities for people and organisations can
seek funding for placements. The Adult Education Budget (AEB) and European Social
Fund (ESF) projects support the training and upskilling of people as well getting into
employment. (Please see Appendix A for resources and further information).

The Department for Work and Pensions (DWP) provides other support through Job Centre
Plus on the WHP Core (WHP Core) and the WHP Job Entry Targeted Support (WHP
JETS) 3L,

The WHP Core supports people with disabilities, health conditions, the long term
unemployed and specific disadvantaged groups to find sustained work.

27 Kickstart Scheme

28 Sector-based work academy programme: employer guide
29 Work experience: employer guide

30 Movement to Work

31 COVID-19 Chapter 1: introduction and overview


https://kickstart.campaign.gov.uk/
https://www.gov.uk/government/publications/sector-based-work-academies-employer-guide/sector-based-work-academies-employer-guide
https://www.gov.uk/government/publications/employers-could-you-offer-work-experience/work-experience-employer-guide
https://www.movementtowork.com/
https://www.gov.uk/government/publications/work-and-health-programme-covid-19-provider-guidance/chapter-1-introduction-and-overview--2
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WHP JETS provides light touch support to those that are closer to the labour market but
have been unemployed for at least 13 weeks.

In addition, people with disabilities and health conditions can be supported through the
Intensive Personalised Employment Support programme delivering one-to-one support
with a dedicated support worker3?,

Central government has further committed to fund and support over 1 million people into
employment over a 3-year period at a cost of £2.9bn through the Restart programme .33
The scheme will provide additional training courses and local partnerships, £1.4bn will
fund Job Centre Plus to provide further support to those looking for work through a tailored
approach.

The Future High Streets Funding will provide 72 areas in England with £830m to deliver
regeneration plans for high streets and town centres. This will provide an opportunity for
local authorities to rejuvenate and support high street businesses to protect and create
jobs for local communities34.

Looking forward and opportunities
pan-London

London Recovery Board

Like many other places, London has been impacted by COVID-19 and Londoners face job
losses of up to 1.1 million due to the pandemic®®. This has necessitated the need for a
recovery plan to support Londoners into work and reduce worklessness. The London
Recovery Board through the London Recovery Plan aims to ensure disadvantaged groups
and all Londoners are supported, provided the opportunities to be in employment or
improve their skills and future employment prospects.

The London Recovery Board set up a taskforce to consider ways in which support can be
provided to organisations across the City to meet 9 current identified challenges
(missions). These missions are underpinned by 3 key dimensions and a grand challenge
to restore confidence in the city, reduce the impact on London’s communities and build
back a better economy and society.3¢

32 Intensive Personalised Employment Support
33 HM Treasury, Spending Review 2020

34 £830 million funding boost for high streets

35 Helping Londoners into Good Work

36 London recovery programme, 2020
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https://www.gov.uk/intensive-personalised-employment-support
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/938052/SR20_Web_Accessible.pdf
https://www.gov.uk/government/news/830-million-funding-boost-for-high-streets
https://www.london.gov.uk/coronavirus/londons-recovery-coronavirus-crisis/recovery-context/helping-londoners-good-work
https://www.london.gov.uk/sites/default/files/recovery_programme_overview.pdf
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One of the 9 recovery missions is ‘Helping Londoners into Good Work’ which will aim to
support Londoners into good jobs with a focus on sectors key to London’s recovery.

Some of the projects and programmes being delivered under the Good Work mission
include:

1. The Mayor’s Academies Programme, which will support Londoners to develop skills and
move into good work in priority sectors including in the digital, creative, hospitality and
cultural industries. This will be delivered through the development of Academy hubs to
coordinate deliver coordination and partnership working between employers, providers,
employment training and brokerage services and other key stakeholders.

2. Ensuring there is ‘No Wrong Door’ for any Londoner who needs help in accessing skills
and employment support, creating Integration Hubs that will better join up information
and advice on skills, employment and other support.

3. Making changes to London’s Adult Education Budget (AEB) so it can be even more
accessible and locally responsive to Londoners over the next mayoral term, through
developing an Adult Education Roadmap.

4. Ensuring as many London employers sign -up to the Mayor’'s Good Work Standard as
possible, signalling their commitment to good work as London recovers from the Covid-
19 pandemic.

5. An £32m AEB Good Work For All fund, which will provide skills support for Londoners
most impacted by the pandemic including young adults, ethnic minority groups, women,
disabled Londoners and older Londoners.

During the COVID-19 pandemic the Mayor of London delivered a £11m Response fund to
support skills providers to expand their online provision and reach learners at risk of digital
exclusion. Further training and skills funding are available through the devolved £318m
AEB for London.

The Work and Health Programme (WHP) is the Department of Work and Pensions’ (DWP)
contracted employment programme helps persons who have a disability, the long term
unemployed (LTU), and specified disadvantaged groups to find sustained work. This has
been partially devolved to London and is overseen by London’s Sub-Regional
Partnerships. Partially funded by the ESF and covering 4 regions of London (West, North
and East, South and Central), these partnerships manage the WHP on behalf of their
member boroughs.

The Mayor of London announced in October 2020, a £10.3m COVID-19 Emergency

Recovery Support Fund to support skills providers during the pandemic across the 33
boroughs. To ensure facilities are COVID-19 secure and learners can access training

11
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remotely including providing laptops or tablets. Further training and skills funding are
available through the devolved £332m AEB for London®’.

In July 2021 the Mayor of London announced a £32m fund to get Londoners back into
work, with 39 organisations to provide high quality skills and training for Londoners hardest
hit by the pandemic?8, including sectors such as digital, health and social care, creative
and cultural and green industries.

Voluntary sector

Many organisations in the voluntary or not-for-profit sector across London provide support
such as individual placement and support programmes for young people and people with
disabilities. Initiatives such as these can provide opportunities for the most disadvantaged
and vulnerable groups into work long-term and strengthen partnerships with local
authorities. Local authorities should link with Voluntary and Community Sector
organisations to maximise reach within their communities, all stakeholders play a vital role
in the design of programmes that will meet the needs of the local population.

Establishing anchor institutions in London

An anchor institution is described as an organisation that as well as what it is set up for
commits to a substantial role to support the local economy. Anchor institutions work to
understand their communities and seek to play a vital role in supporting efforts tackling
worklessness through job placements and skills training. An example includes Haringey
Council’s partnership with Whittington Health to support school leavers and graduates into
health and care jobs. The mentoring programme will provide mentoring and awareness
sessions and linked to this will be an academy into care scheme?°,

The UK Commission for Employment and Skills*? explains the key characteristics that
anchor institutions share as:

e spatial immobility — these organisations have strong ties to the geographic area in which
they are based through invested capital, mission and relationship to customers and
employees

e size — anchor institutions tend to be large employers and have significant purchasing
power; both these factors influence the level of impact these institutions can have on the
local economy

37 Mayor urges Government to devolve more adult education funding

38 Mayor outlines new £32m fund to get Londoners back into work

3% London Borough of Haringey, Employment and skills recovery action plan, 2020
40 UKCES explains: What is an anchor institution?
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https://demo.london.gov.uk/press-releases/mayoral/32m-fund-to-get-londoners-back-into-work
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https://ukces.blog.gov.uk/2015/03/19/ukces-explains-what-is-an-anchor-institution/
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e non-profit — these institutions tend to operate not-for-profit; it is much simpler for
private businesses to move, meaning there is no guarantee they will continue serving
the local community in the long-term; however, there are examples of for-profit
organisations playing the role of an anchor

In May 2021, NHS London formally established an NHS Anchors Network as part of a new
strategic approach to addressing health inequalities in the city. The Network brings
together a range of partners to seek to understand, direct and maximise the economic and
social impact of the NHS in London; supporting innovative, evidence-based and targeted
anchor action at City-level, at System and at Place.

Many anchor-type activities are already being developed by NHS organisations across
London, in association with their local partners. Together, leaders have taken significant
steps to embed this approach at both organisational and system (ICS) level. It is vital that
this work is now supported, strengthened and scaled up through the NHS London Anchor
Network.

The aims and objectives of the NHS London Anchor Network

There is a renewed expectation that the NHS will play an important role in addressing
London’s economic and social recovery from the pandemic. The ambition of the NHS
London Anchor Network is to harness this increased awareness the role and impact to
support an anchor approach embedded at a city, ICS and local level, that seeks to improve
population health and wellbeing and reduce health inequalities.

The overarching role NHS London is seeking to play in this agenda is to:

e convene — the ability to bring senior leaders together from within and outside the NHS is
an important part of understanding the external context and focusing upon where the
impact of the NHS can be best achieved

e connect — with anchor work emerging across pockets of London and England more
generally, NHS London has a valuable role to oversee, understand and share good
practice

e collaborate — across issues such as workforce, procurement and sustainability, NHS
London has a clear role in stimulating local projects, shaping the evidence base for
change and supporting them to upscale.

To progress this work, NHS London has established 3 new groups:

e an internal NHS London Anchor Delivery group to lead and deliver the strategy.
e an external NHS London Anchor Steering Group to challenge, advise and connect

13
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e an NHS London Anchor Chairs and NEDs Group led by a sitting NHS Chair and
focused on networking across the non-executive community and championing the role
of the NHS as an anchor

The early priorities for the NHS London Anchor Network are related specifically to
workforce and to procurement, with a series of task and finish groups being established to
take the work forward.

Support local authorities can provide

Local authorities can play a vital role in supporting economic recovery in their local areas
through an inclusive person-centred approach to employment, skills and training, while
ensuring a connection to other services to meet the needs of residents in a co-ordinated
system.

Young people and adults

Local authorities can:

e support young people to apply for Kickstart scheme job placements

e disseminate information through appropriate channels to young people about the
opportunities on the Kickstart scheme and other opportunities

e address the digital divide so that residents of all ages have access to online learning
and remote working

e support residents experiencing hardship through benefits advice programmes

e provide health support to those who have lost their jobs such as access to debt support,
mental health support (Thrive London, Good Thinking) as well as support with food
insecurity, shelter and other essential needs

Partnerships

Local authorities can:

e work with community-based organisations to offer work placements to their local
community

e support local communities by working closely with anchors emerging in London and
encouraging other local organisations with significant resources to do so

e continue to work closely with local Job Centre Plus on a supportive approach to job
seeking and ensuring mental health is a consideration in the implementation of
programmes

14



Support and resources for local authorities in London on tackling worklessness following the impact of
COVID-19

e connect with the Department for Work and Pensions London and Essex Group
Employer and Skills Lead, Brian.McKeownl@dwp.gov.uk

e work in partnership with local organisations to maximise available funding to get people
into work and tackle worklessness

e maintain and build on community and partnership action that emerged through the
pandemic, continue to be present in networks or forums which support sharing of best-
practice and innovative ways to tackle worklessness

e develop strong community engagement strategies to work with communities and
understand their needs to support them back into work

Local businesses
Local authorities can:

e support small local businesses to apply for Kickstart placements as a gateway for those
who are unable to provide 30 placements

e expand the creation and take up of apprenticeships at all levels

e identify and support local supply chains to directly support businesses and jobs in the
borough

e support and leverage on access to the Future High Streets Fund — specifically
Southwark receiving full funding of £9.6m and Haringey, Greenwich, Harrow and
Wandsworth who have provisional funding offers

Other considerations

Local authorities may also want to asses local needs and draw up holistic action plans to
support their communities working closely with local charities, community champions and
other key partners. For example, Haringey Council is working with Central London
Forward and the GLA on a regional and sub-regional approach to help newly unemployed
residents in their local area.

With key partners local authorities should consider disadvantaged groups as plans are
developed and not take a one size fits all approach in addressing worklessness.

Local authorities may also embed the monitoring of uptake of interventions by protected
characteristics as well as particular population subgroups which may be harder to reach to
ensure effectiveness of action plans and enable evaluation.

15
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Local examples of partnership working and
approaches to support workless people

Haringey’s economy has been hit hard by the impact of the coronavirus pandemic due to
the larger share of workers in low paid jobs, in sectors most impacted by social distancing.
Since March, over 11% of Haringey’s residents have claimed Universal Credit for
unemployment, the highest rate in Central London.

To deal with an unprecedented unemployment crisis, Haringey Council and partners
across the borough have produced an Employment and Skills Recovery Action Plan
(2020) setting out a joint response to the economic crisis.

This plan is focused on supporting those residents most impacted by coronavirus, with
access to the right support, focusing on pre-employment training opportunities,
apprenticeships, or employability support — aimed at supporting residents to take one step
closer towards work.

Key sectors have been identified where the council can leverage influence to secure jobs
and opportunities for residents. This includes construction, where a set percentage of
labour and apprenticeship opportunities are secured for Haringey residents from major
developments through the planning process.

The council works with major developers and contractors through a Haringey Construction
Partnership and a Haringey Main Contractors Partnership to recruit locally to these posts.

The council is also using its influence to secure opportunities in other sectors including
Health and Social Care. When the council buys services for delivering home care to
vulnerable residents in the borough, it makes sure that 30% of these new supply chain
opportunities are open for local small and medium sized businesses to apply for.

The recovery plan is underpinned with principles of always ensuring a person-centred,
strength-based approach, acknowledging that the journey into work may take longer now
for those who already had barriers into getting and remaining in work. It seeks to create a
strong integrated local employment support offer, which is clear on progression pathways
and supports people into Good Work; work that provides at least London Living Wage and
opportunities for career progression.
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Haringey case study

Haringey Works is the council’s free employment and skills support service
exclusively for the borough'’s residents.

There is no limit to the number of hours residents can spend with one of the
advisors and there are no set ‘criteria’ to access and use the service other than
being a Haringey resident looking for work.

Case study

In January 2019, Mrs E migrated from Greece to the UK with her husband and 3
children, to build a better life for their family. She visited Haringey Works office
to receive support to find suitable employment. Due to English for speakers of
other languages (ESOL) barriers, initially the advisor had to use google
translator to communicate and was able to register Mrs E for employment
support in the follow up appointments. Mrs E was supported with the National
Recognition Information Centre (NARIC) to transfer qualifications to UK
equivalent. Client was supported with CV update, interview skills and further
was put forward via Haringey Works for reablement worker role and was
successful in securing this role. Since working with the client, she has
completed Entry 1 and 2 ESOL course and is currently completing Entry 3.

Royal Borough of Greenwich case study

NM was referred to the Work and Health programme (WHP) by the Job Centre
Plus as a Disability type referral in January 2019. NM had a diagnosis of
Chronic Fatigue Syndrome/myalgic encephalomyelitis (CFS/ME) which caused
him to have an irrational fear of contracting diseases or ilinesses. This had also
caused NM to have depression and anxiety to the stage that he had only left the
house to attend essential appointments for several years. His WHP Health Key
Worker (HKW) worked with NM on his goals, prioritising his aims to use public
transport again. Over the next 3 months NM and the health keyworker met
regularly to slowly bring him out of his comfort zone and build his confidence
around outside his house and public transport.

NM had created 3 goals, the first being to go outside without the support of
family members. Within a month of working together NM was able to meet the
health keyworker at the local common which was a few minutes’ walk from his
house without anyone supporting him. The second goal was to get onto any
form of public transport, after 6 months of working together NM was able to get
on to a bus and travel 12 stops. NM’s final target was to go to Camden which he
had enjoyed doing when he was younger. After 9 months of working together
NM and the health keyworker made the journey. Along the way NM had the
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start of an anxiety attack on the underground due to the number of people within
a confined space but he remembered his coping strategies and with the support
of the health keyworker he was able to calm himself before this became an
uncontrollable episode. NM felt able to stay in the area for approximately 2
hours before he felt the need to make the journey back. On the way back, it was
evident that NM was drained after his long and stressful day, but he was
gleaming with pride at his achievements. Although NM is not currently ready for
employment, he has made some incredibly amazing steps towards
employability.

Available resources to tackle
worklessness

Appendix A provides a list of resources, webinars and support available to tackle
worklessness and unemployment including tackling worklessness among vulnerable
groups such as young people and people with disabilities.
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Appendix A: webinars, factsheets and
toolkits

Webinars — topics

e support for business to build back better — the benefits of age diversity (recording)

e refreshing your approach to workplace diversity and inclusion post-2020 (recording)
e managing job insecurity and creating better quality work (recording)

e managing stress, burnout and fatigue in health and social care

e promoting workplace health and wellbeing in Covid-19 and beyond

e developing a Covid secure health and wellbeing strategy

e managing change — from restructuring, redundancy to home working

Webinars — links to recordings and factsheets
The Society of Occupational Medicine (SOM)

SOM Webinars: The Society of Occupational Medicine (SOM)
Supporting businesses: The benefits of age diversity

Supporting your approach to workplace diversity and inclusion
Developing a COVID-19 secure mental health and wellbeing strategy

Supporting workplace mental health and wellbeing in COVID-19 and beyond

Toolkits

PHE in collaboration with Business in the Community has developed a suite of toolkits that
take a whole person, whole system approach and have mental health as a common theme
throughout: PHE BITC Employer Toolkits
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https://www.som.org.uk/som-webinars
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.som.org.uk%2FSupporting_businesses_to_build_back_better_The_benefits_of_age_diversity.pdf&data=04%7C01%7CMonica.Acheampong%40phe.gov.uk%7Ca6be64cf91204c954e9d08d96c536df5%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637659927971533588%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=XW%2BANCnb27KFVYsGs6X1ly6yy2WG75BUj6G%2FvooY6Xk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.som.org.uk%2FSupporting_your_approach_to_workplace_diversity_and_inclusion.pdf&data=04%7C01%7CMonica.Acheampong%40phe.gov.uk%7C579b4894ad76473e702608d96c5d8951%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637659971411624716%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=n2AHb78jdj7zA1nzOVjA1nDqDlKRxemHgnZTyiVYR%2F0%3D&reserved=0
https://www.som.org.uk/Developing_a_COVID-19_secure_mental_health_and_wellbeing_strategy.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.som.org.uk%2FSupporting_workplace_mental_health_and_wellbeing_in_COVID-19_and_beyond.pdf&data=04%7C01%7CMonica.Acheampong%40phe.gov.uk%7Cb96ec8f6a042432f3b4308d96c642055%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637659999685507310%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=q7KEiqCCCtlmIgDFaWVxe9BfgIeOmeI6lPHo9vXVBGI%3D&reserved=0
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Resources for tackling worklessness

General resources and support for work and health

Name Source Date Summary
West London Alliance West London | 2021 Provides support through WHP for
Work and Health Alliance residents in the west London region.
Programme
Local London Work and | London Local | 2021 Provides support through WHP for
Health Programme residents in the north and east London
region.
Work and Health Better 2021 Provides support through WHP for
Programme: Better Working residents in the south London region.
Working Futures — South | Futures
London
Central London Central 2021 Provides support through WHP for
Works (Work and Health | London residents in the central London region.
Programme) Forward
Helping Londoners into GLA 2020 Support Londoners into good jobs with
Good Work a focus on sectors key to London's
recovery.
London's Economic GLA 2020 GLA Economics provides expert advice
Outlook: Autumn 2020 Economics and analysis on London’s economy and
the economic issues facing the capital.
Digital Inclusion Fund London 2020 Guide to applying for funding from
Borough of Lambeth council to support digitally
Lambeth excluded residents
Adult Education Budget | Education 2020 Funding and performance management
(AEB) and Skills rules that apply to all providers of
Funding education and training who receive AEB
Agency funding.
Health Equity in England: | Institute of 2020 10-year review of the 2010 Marmot
The Marmot Review: 10 | Health Equity Review on health equity in England.
years on
Build back fairer: the Institute of 2020 Investigates how the pandemic has
Covid-19 Marmot review | Health affected health inequalities in England.
Equity/The
Health
Foundation
Apprenticeship technical | Education 2020 | Sets out the details of the
funding guide and Skills apprenticeship funding system.
Funding
Agency
Traineeships Gov UK 2020 Guidance for prospective trainees,

employers and training providers on
traineeships.
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https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wla.london%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640145840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fZI9OnHsFv2LMGA1QYf0Io3fykP4XKvIt%2Bti%2Fx7YJU8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wla.london%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640145840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fZI9OnHsFv2LMGA1QYf0Io3fykP4XKvIt%2Bti%2Fx7YJU8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wla.london%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640145840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fZI9OnHsFv2LMGA1QYf0Io3fykP4XKvIt%2Bti%2Fx7YJU8%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redbridge.gov.uk%2Fabout-the-council%2Flocal-london%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640155829%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OV%2FTTajpDG7%2BXx316LKi9rmtbTbOhIiyOh%2BI%2Bs4hPlc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redbridge.gov.uk%2Fabout-the-council%2Flocal-london%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640155829%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OV%2FTTajpDG7%2BXx316LKi9rmtbTbOhIiyOh%2BI%2Bs4hPlc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbwfsouthlondon.co.uk%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640155829%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dy3mYpdgvorcZKqaMoDOdeSk09a13F36eA6CqMbhO1Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbwfsouthlondon.co.uk%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640155829%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dy3mYpdgvorcZKqaMoDOdeSk09a13F36eA6CqMbhO1Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbwfsouthlondon.co.uk%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640155829%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dy3mYpdgvorcZKqaMoDOdeSk09a13F36eA6CqMbhO1Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbwfsouthlondon.co.uk%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640155829%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dy3mYpdgvorcZKqaMoDOdeSk09a13F36eA6CqMbhO1Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcentrallondonforward.gov.uk%2Fprogrammes%2Fwork-health-programme%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640165825%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8%2Fjh9KYVjNo0qeI5CsT5fpSoY%2BEb%2FuhxYex%2BfQvc%2BR0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcentrallondonforward.gov.uk%2Fprogrammes%2Fwork-health-programme%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640165825%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8%2Fjh9KYVjNo0qeI5CsT5fpSoY%2BEb%2FuhxYex%2BfQvc%2BR0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcentrallondonforward.gov.uk%2Fprogrammes%2Fwork-health-programme%2F&data=04%7C01%7CMwaanga.Kayuma%40phe.gov.uk%7Caa55ac3d2ce24a89c13e08d8c2224018%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637472799640165825%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8%2Fjh9KYVjNo0qeI5CsT5fpSoY%2BEb%2FuhxYex%2BfQvc%2BR0%3D&reserved=0
https://www.london.gov.uk/coronavirus/londons-recovery-coronavirus-crisis/recovery-context/helping-londoners-good-work
https://www.london.gov.uk/coronavirus/londons-recovery-coronavirus-crisis/recovery-context/helping-londoners-good-work
https://www.london.gov.uk/sites/default/files/leo-autumn-2020.pdf
https://www.london.gov.uk/sites/default/files/leo-autumn-2020.pdf
https://www.lambeth.gov.uk/sites/default/files/Guide%20to%20applying.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/938661/AEB_2020_to_2021_funding_rules_V4_Final_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/938661/AEB_2020_to_2021_funding_rules_V4_Final_.pdf
https://www.health.org.uk/publications/reports/the-marmot-review-10-years-on
https://www.health.org.uk/publications/reports/the-marmot-review-10-years-on
https://www.health.org.uk/publications/reports/the-marmot-review-10-years-on
https://www.health.org.uk/publications/build-back-fairer-the-covid-19-marmot-review
https://www.health.org.uk/publications/build-back-fairer-the-covid-19-marmot-review
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/988667/Apprenticeships_technical_funding_guide_2020_to_2021_v2.3.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/988667/Apprenticeships_technical_funding_guide_2020_to_2021_v2.3.pdf
https://www.gov.uk/government/collections/traineeships--2
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Name Source Date Summary
Employment and skills London 2020 Haringey council’s recovery plan to
recovery plan Borough of reduce unemployment and improve
Haringey skills for residents through partnerships
and collaboration.
Economic recovery plan | London 2020 Economic recovery plan for Croydon
Borough of council following the impact of Covid-19
Croydon including support to employment and
skills training for residents
A Better City for All Lord Mayor’s | 2020 Priority areas include improving social
Appeal mobility and providing opportunities for
Charity upskilling.
Employment and East London | 2020 East London Business Alliance builds
business network Business the connection between businesses and
Alliance local communities, bringing the time,
skills and resources of the private
sector, to help build the capacity of local
organisations, support young people in
education and place people into
employment in London.
Support for mental health | Able 2020 | Workers across the UK (including
at work Futures/DWP employees and self-employed) can
receive 9 months of professional mental
health support at no cost to themselves
nor their employer, via the Access to
Work Mental Health Support Service.
Central London — Health | Ingeus/DWP | 2020 Central London Works is delivered in
and work programme Camden, the City of London, Hackney,
Haringey, Islington, Kensington and
Chelsea, Lambeth, Lewisham,
Southwark, Tower Hamlets,
Wandsworth and Westminster.
Business Healthy City of 2020 Provides support to employers of all
London sizes and sectors to improve the health
and wellbeing of their workforce.
Beyond the pandemic Cambridge 2020 Overhaul back-to-work policies to
University protect mental health.
Corona virus: Impact on | Commons 2020 This paper tracks the evolving impact of
the labour market Library the coronavirus outbreak on the labour
market.
Adult education budget — | Maximus 2020 | Adult education programme to improve
London skills and education for over 19s.
City skills: Strengthening | Centre for 2020 Presents the case for increasing further
London's further London education among Londoners to address
education skills gap faced in London.
Health Matters: Health PHE 2019 Why employment matters to health and

and work

how employers, LA's and NHS can
support health and work.
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https://www.haringey.gov.uk/sites/haringeygovuk/files/employment_and_skills_recovery_plan_0.pdf
https://www.haringey.gov.uk/sites/haringeygovuk/files/employment_and_skills_recovery_plan_0.pdf
https://democracy.croydon.gov.uk/documents/s22191/Economic%20Recovery%20Plan.pdf
https://www.thelordmayorsappeal.org/
https://elba-1.org.uk/
https://elba-1.org.uk/
https://able-futures.co.uk/
https://able-futures.co.uk/
https://www.centrallondonworks.co.uk/#smooth-scroll-top
https://www.centrallondonworks.co.uk/#smooth-scroll-top
https://www.businesshealthy.org/
https://www.cam.ac.uk/stories/BeyondThePandemic_unemployment
https://researchbriefings.files.parliament.uk/documents/CBP-8898/CBP-8898.pdf
https://researchbriefings.files.parliament.uk/documents/CBP-8898/CBP-8898.pdf
https://www.maximusuk.co.uk/AEBLondon
https://www.maximusuk.co.uk/AEBLondon
https://www.centreforlondon.org/wp-content/uploads/2020/06/Centre-for-London_City-Skils-Report.pdf
https://www.centreforlondon.org/wp-content/uploads/2020/06/Centre-for-London_City-Skils-Report.pdf
https://www.centreforlondon.org/wp-content/uploads/2020/06/Centre-for-London_City-Skils-Report.pdf
https://ukhsa.blog.gov.uk/2019/01/31/health-matters-health-and-work/
https://ukhsa.blog.gov.uk/2019/01/31/health-matters-health-and-work/
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Name Source Date Summary

The Impact of Brexit on Joseph 2018 Covers effects on employment after

Poverty in the UK Rowntree BREXIT.

Foundation

Good work: The Taylor Matthew 2017 | The work of this Review is based on a

review of good working Taylor single overriding ambition: All work in

practices the UK economy should be fair and
decent with realistic scope for
development and fulfilment.

Leading Places LGA 2017 Leading Places is an innovative pilot
programme that supports councils,
universities and other local institutions
to work together on meeting the key
challenges facing their local residents
and businesses.

Improving Lives: The DWP/DOH 2017 ‘Improving Lives: the Work, Health and

Future of Work, Health Disability Green Paper’, published in

and Disability October 2016, sets out the case for
change and the vision for ‘a society
where everyone is ambitious for
disabled people and people with long-
term health conditions, and where
people understand and act positively
upon the important relationship between
health, work and disability’.

Digital inclusion for NHS Digital 2017 | A guide to help healthcare providers,

health and social care commissioners, and designers ensure
that services delivered digitally are as
inclusive as possible, meeting the
needs of all sections of the population.

Health and work, PHE 2016 Briefing to help Local Enterprise

worklessness and Partnerships (LEP) understand the

economic growth: LEP relationship between health and work,
briefing worklessness and economic growth.

Health, work and health | LGA/PHE 2016 | This briefing provides local councillors

related worklessness with a strong business case to address
health related worklessness and
promote workplace health in their local
authority (LA).

Is work good for your The 2006 Explores work, health and wellbeing

health and wellbeing? Stationary and the links between work and health.

Office
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https://www.camecon.com/wp-content/uploads/2018/09/FINAL-REPORT-The-impact-of-Brexit-on-poverty-in-the-UK.pdf
https://www.camecon.com/wp-content/uploads/2018/09/FINAL-REPORT-The-impact-of-Brexit-on-poverty-in-the-UK.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/627671/good-work-taylor-review-modern-working-practices-rg.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/627671/good-work-taylor-review-modern-working-practices-rg.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/627671/good-work-taylor-review-modern-working-practices-rg.pdf
https://www.local.gov.uk/topics/devolution/devolution-online-hub/local-growth/leading-places
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/663399/improving-lives-the-future-of-work-health-and-disability.PDF
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/663399/improving-lives-the-future-of-work-health-and-disability.PDF
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/663399/improving-lives-the-future-of-work-health-and-disability.PDF
https://digital.nhs.uk/about-nhs-digital/our-work/digital-inclusion
https://digital.nhs.uk/about-nhs-digital/our-work/digital-inclusion
https://www.gov.uk/government/publications/health-and-work-worklessness-and-economic-growth-lep-briefing
https://www.gov.uk/government/publications/health-and-work-worklessness-and-economic-growth-lep-briefing
https://www.gov.uk/government/publications/health-and-work-worklessness-and-economic-growth-lep-briefing
https://www.gov.uk/government/publications/health-and-work-worklessness-and-economic-growth-lep-briefing
https://www.local.gov.uk/sites/default/files/documents/health-work-and-health-re-904.pdf
https://www.local.gov.uk/sites/default/files/documents/health-work-and-health-re-904.pdf
https://cardinal-management.co.uk/wp-content/uploads/2016/04/Burton-Waddell-is-work-good-for-you.pdf
https://cardinal-management.co.uk/wp-content/uploads/2016/04/Burton-Waddell-is-work-good-for-you.pdf

Support and resources for local authorities in London on tackling worklessness following the impact of

COVID-19

Support and resources for young people

disadvantaged
young people
into meaningful
work

Foundation

Name Source Date Summary

We are London | London Youth | 2020 | London Youth, a charity on a mission to

Youth improve the lives of young people in London
including employability and skills training.

Employment and | Peabody 2020 | Offers young people free advice and guidance

training in searching for a jobs or apprenticeships and
access to training and qualifications.

Kickstart Gov UK 2020 | £2 billion scheme to fund job placements for

scheme 16-24-year-old young people.

Supporting Prospects/ 2020 | Prospects works extensively with young

young people in | Shaw Trust people across London, providing careers

London services and help to find jobs, apprenticeships
or training, on behalf of several local
authorities.

Here for young Prince's Trust | 2020 | We work with delivery partners across the UK

people: Our to offer hundreds of free courses, grants and

response to mentoring opportunities to inspire young

CoOVID-19 people to build their confidence and start a
career.

Supporting Youth Futures | 2020 | The report examines what we know about

“‘what works” in supporting young people into
work, based on a rapid evidence assessment
of evaluations that measured job outcomes
for disadvantaged groups.
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https://londonyouth.org/wp-content/uploads/2019/01/2616_LY_AboutUsLeaflet_web.pdf
https://londonyouth.org/wp-content/uploads/2019/01/2616_LY_AboutUsLeaflet_web.pdf
https://www.peabody.org.uk/community-programmes/employment-and-training
https://www.peabody.org.uk/community-programmes/employment-and-training
https://kickstart.campaign.gov.uk/
https://kickstart.campaign.gov.uk/
https://www.prospects.co.uk/What-We-Do/Employment-Skills/Targeted-Support-For-Young-People/London
https://www.prospects.co.uk/What-We-Do/Employment-Skills/Targeted-Support-For-Young-People/London
https://www.prospects.co.uk/What-We-Do/Employment-Skills/Targeted-Support-For-Young-People/London
https://www.princes-trust.org.uk/help-for-young-people/programmes#get-a-job
https://www.princes-trust.org.uk/help-for-young-people/programmes#get-a-job
https://www.princes-trust.org.uk/help-for-young-people/programmes#get-a-job
https://www.princes-trust.org.uk/help-for-young-people/programmes#get-a-job
https://youthfuturesfoundation.org/wp-content/uploads/2020/04/v14-IES-evidence-review-FINAL.pdf
https://youthfuturesfoundation.org/wp-content/uploads/2020/04/v14-IES-evidence-review-FINAL.pdf
https://youthfuturesfoundation.org/wp-content/uploads/2020/04/v14-IES-evidence-review-FINAL.pdf
https://youthfuturesfoundation.org/wp-content/uploads/2020/04/v14-IES-evidence-review-FINAL.pdf
https://youthfuturesfoundation.org/wp-content/uploads/2020/04/v14-IES-evidence-review-FINAL.pdf

Support and resources for local authorities in London on tackling worklessness following the impact of

COVID-19

Support and resources for people with disabilities

Name Source Date | Summary

Give with Helping people 2020 | Schemes available to help people with

confidence with disabilities disabilities into back work

into work

Intensive Gov UK/Job 2020 | Intensive Personalised Employment

Personalised Centre Plus Support is one-to-one support and training

Employment to help you into work if you have a

Support disability or health condition.

Individual Remploy/ 2020 | Remploy delivers an IPS programme in

placementand | DWP partnership with Mental Health Trusts in

support — Enfield

Enfield

Careers and Disability Rights 2020 | Advice on working conditions and rights of

work for UK disabled people when seeking employment

disabled people

Making it Work | Inclusion London 2020 | Five-year programme to improve young
Disabled people’s chances of employment
and challenge the barriers to getting into
work. Our programme will build DDPOSs’
capacity to deliver employment support,
including setting up Supported Internships
and training, using a rights based and
social model approach.

Supported Hackney CVS 2020 | Supported employment services help

Employment disabled people to move towards or into

Network employment of their choice

Supporting National Audit 2019 | This report is about the Department for

disabled people
to work

Office

Work and Pensions’ support to help
disabled people overcome barriers to work.
This includes people whose long-term
health problems have an effect on their
ability to get or keep jobs.
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http://www.givewithconfidence.org.uk/helping-people-with-disabilities-into-work/
http://www.givewithconfidence.org.uk/helping-people-with-disabilities-into-work/
https://www.gov.uk/intensive-personalised-employment-support
https://www.gov.uk/intensive-personalised-employment-support
https://www.gov.uk/intensive-personalised-employment-support
https://www.gov.uk/intensive-personalised-employment-support
https://www.remploy.co.uk/about-us/current-programmes/individual-placement-and-support
https://www.remploy.co.uk/about-us/current-programmes/individual-placement-and-support
https://www.remploy.co.uk/about-us/current-programmes/individual-placement-and-support
https://www.remploy.co.uk/about-us/current-programmes/individual-placement-and-support
https://www.disabilityrightsuk.org/careers-and-work-disabled-people
https://www.disabilityrightsuk.org/careers-and-work-disabled-people
https://www.disabilityrightsuk.org/careers-and-work-disabled-people
https://www.inclusionlondon.org.uk/training-and-support/partnership-working/employment-consortium/making-it-work-employment-and-skills-consortium/
https://hcvs.org.uk/supported-employment-network/
https://hcvs.org.uk/supported-employment-network/
https://hcvs.org.uk/supported-employment-network/
https://www.nao.org.uk/wp-content/uploads/2019/03/Supporting-disabled-people-to-work.pdf
https://www.nao.org.uk/wp-content/uploads/2019/03/Supporting-disabled-people-to-work.pdf
https://www.nao.org.uk/wp-content/uploads/2019/03/Supporting-disabled-people-to-work.pdf
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About Public Health England

Public Health England exists to protect and improve the nation’s health and wellbeing,
and reduce health inequalities. We do this through world-leading science, research,
knowledge and intelligence, advocacy, partnerships and the delivery of specialist public
health services. We are an executive agency of the Department of Health and Social
Care, and a distinct delivery organisation with operational autonomy. We provide
government, local government, the NHS, Parliament, industry and the public with
evidence-based professional, scientific and delivery expertise and support.

Public Health England

Wellington House

133-155 Waterloo Road

London SE1 8UG

Tel: 020 7654 8000

www.gov.uk/phe

Twitter: @PHE_uk

Facebook: www.facebook.com/PublicHealthEngland

Prepared by: Monica Acheampong PHE London and Mwaanga Kayuma PHE London
Healthcare, Wellbeing and Workforce team

For queries relating to this document, please contact: Monica.Acheampong@phe.gov.uk
or Mwaanga.Kayuma@phe.gov.uk
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