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Using the recognition gateway

Introduction

Welcome to the recognition gateway for awarding organisations that want to apply to
be recognised by Ofqual. The gateway is an online system that enables you to
communicate with us directly and seek information about what it means, and
involves, to be recognised and regulated by Ofqual. You can use the gateway to
arrange an initial meeting with us to discuss the recognition process. If you decide to
apply, you will complete and submit your application and supporting documents to us
via the gateway.

Through the gateway you will be able to:

manage key information that we hold about you and your organisation

arrange a meeting with us to find out what the recognition process involves
e apply for recognition

e respond to requests from Ofqual to provide more information to support your
application

e track the progress of your application

e be informed of the outcome of your application and our decision on whether to
recognise you as an awarding organisation

You will receive an email notification to your registered email account from the
gateway each time we send you a communication which will prompt you to log in.

If you wish to offer regulated qualifications in Wales or Northern Ireland, you will
need to apply to the qualifications regulator in Wales - Qualifications Wales or the
qualifications regulator in Northern Ireland — The Council for the Curriculum,
Examinations and Assessment.



https://www.qualificationswales.org/english/
http://ccea.org.uk/regulation
http://ccea.org.uk/regulation
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Gateway best practice

1.

Only one person can set up an account in the recognition gateway on behalf
of your organisation.

Your recognition gateway account is linked to an email address of your
choosing. Please ensure that you have access to this email address for the
duration of the application process. Otherwise you will not be able to verify
your identity, retrieve email notifications and log into your recognition gateway
account.

For security, you will be required to set up multi-factor authentication (MFA)
as part of creating an account in the recognition gateway. This is linked to a
telephone number. Again, please ensure that you will have access to this
device for the duration of the application process. We recommend linking your
mobile telephone number so you can retrieve the security code when
accessing your gateway account remotely.

If Ofqual decides to recognise your awarding organisation, the recognition
gateway account holder will be automatically set up in the Portal (Ofqual’s
regulatory IT system) as a Global Admin. This means they are responsible for
setting up user accounts, assigning access permissions and general
housekeeping activities associated with your user accounts.

You do not need to complete your application in one sitting as you can save
your progress and return to it, at a later date, before submitting it to Ofqual.
Please note that after 30 minutes of inactivity, for security reasons your
session will time out and your progress will not be saved unless you have
clicked ‘save’ at the bottom of each page. We recommend that you:

e prepare your answers to the questions in a separate document and then

copy and paste them into the application form when you are ready
e regularly click ‘save’ while completing your application
o start a fresh browser session after saving progress to upload documents

e ensure that the documents you upload as supporting evidence with your
application form are titled correctly — there is no limit to the size of files you
can upload with your application

e do not upload zip files — we cannot accept these due to security concerns
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Registration

1. To register for a gateway account, open a new browser (we recommend using
Google Chrome or Microsoft Edge. Browsers like Internet Explorer are not fully
compatible with our service and are not secure). We recommend that you use a
dedicated browser profile so that it doesn’t clash with any other Microsoft 365
accounts you already have saved on your device.

2. You can start your application on the Recognition Gateway.

3. You will be presented with the following screen and be required to enter your
email address and click ‘send verification code’ to confirm that you have access to
the specified email account. You do not need to fill in the other parts of the form at
this stage:

ofqual

Please provide the following details.

SEND VERIFICATION CODE

CREATE

CANCEL



https://support.google.com/chrome/answer/95417?co=GENIE.Platform%3DDesktop&hl=en-GB
https://support.google.com/chrome/answer/95417?co=GENIE.Platform%3DDesktop&hl=en-GB
https://recognition.ofqual.gov.uk/
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4. You will receive an email from Microsoft which will contain a 6-digit verification
code:

OfqualB2C account email verification code - Message (HT..

Message Q Tell me what you want to do.

& x Reply [ X.RP . ¥ r'[;- (o) q 7] \_‘)) :

GaRepiyAll §5- &3 o

B
S - Delete X . Move .,  Tags Editing Zoom Sendto Insights Report
- 5 Forward B - i e - o = OneNote Message ~

Delete Respond Quick Steps 3 Move Zoom  OneNote Protection ~

Microsoft on behalf of OfqualB2C <msonlineservicesteam@ microsoftc

OfqualB2C account email verification code

@ Ciick here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message. .

Thanks for verifying your emailladdress@provider.comaccount!

[ > Your code is: 126562

Sincerely,
OfgqualB2C

5. Enter this verification into the field that is displayed on screen and select ‘verify
code’:

ofqual

Please provide the following details.

emailaddressi@provider.co.uk

Verification code

Merification code
VERIFY CODE
SEND NEW CODE
New Password
Confirm New Password
Given Mamea
Surname

CREATE

CANCEL

The verification code will be valid for 5 minutes. If you require a new code then
please select ‘send new code’ to generate a new one.
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6. Enter the information required in the other fields; ‘new password’, ‘confirm new
password’, ‘given name’ and ‘surname’. Then select ‘create’.

Multi-factor authentication

To create your account, you will be required to set up multi-factor authentication
(MFA). It is an additional security measure that verifies your identity by requiring
multiple credentials before access is authorised. You might use MFA on other
GOV.UK services, when requesting services from your GP, for online banking, or
when accessing some social media applications.

You will need to verify your identity through MFA to access the gateway and to keep
your data secure. We recommend that you use your mobile phone to receive a text
message or call when setting-up MFA so you can access your account from any
location. The mobile does not need to be a smart phone device and could be your
work or personal mobile number. The phone number you provide will only be used
by Microsoft to verify your security information and not for any other purpose.

To set up MFA, select your country or region from the drop-down list and then enter
your telephone number. You can opt to either have a code sent to you by text, or
receive a call and press the # key after listening to an automated message from
Microsoft:

Enter a number below that we can send a code via SMS or
phone to authenticate you.

Country Code

Country/Region .
Phone Number
[Phone number ‘

an Call Me m

If you opt to receive the code via text, you will be prompted to enter it on screen:
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Enter & number below that we can send a code via SMS or
phone to authenticate you.

00K HHX-BO5354

Enter your verification code below. or send 3 new code

Microsoft will save your telephone number with your gateway account so you don’t
re-enter it each time you log in. Please submit a request to Portal Support if you
need to change the number linked to your MFA, for example, if you no longer have
access to the device.

We have the following number en record for you. We can
i i .

send a code via SMS o phone to authenticate yo

Phone Number - XXX-XXX-805354

Once you have set up MFA you can then log into the gateway.


mailto:portalsupport@ofqual.gov.uk
mailto:portalsupport@ofqual.gov.uk
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Log in

To log into your account, open a new browser (preferably Google Chrome) and visit
the Gateway login page. You will be required to enter your email address and
password and select ‘sign in’:

ofqual

Sign in with your existing

account
> Email Address
Password
Forgot your password?

|:> SIGN IN

Don't have an account? Sign up now

10
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Change your password

To reset your password, click the ‘Forgotten your password?’ hyperlink underneath
the password input text box which will redirect you to the following screen where you

will be prompted to enter your email address:

ofqual

Please provide the following details.

Verification is necessary. Please click Send button.

I > Email Address

SEND VERIFICATION CODE

CONTINUE

CANCEL

After clicking ‘send verification code’ you will be sent an email containing a 6-digit
code which you will need to enter on screen and select ‘verify code’:

ofqual

Please provide the following details.

Verification code has been sent to your inbox. Please
copy it to the input box below.

Verification code

= -

VERIFY CODE

SEND NEW CODE

CONTINUE

CANCEL

11
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You will then be able to set a new password for your account on the next screen:

ofqual

Please provide the following details.

Eb New Password

Confirm New Password

=

CONTINUE

CANCEL

You will be prompted to log in with your email address and password to access your

recognition gateway account.

12
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Organisation details

You will be required to read and accept the information displayed in a pop-up
window. This contains the data protection and privacy statement and some
information on the types of cookies the recognition gateway uses. Select the ‘| have
read and accept the data protection and privacy policy’ button to proceed:

Data Protection and Privacy Policy

Ofqual processes personal data in accordance with the General Data
Protection Regulation (GDPR) and Data Protection Act 2018 "together
Data Protection legislation”. The legal basis we rely upon to process
personal data in your Recognition Application is Article 6(1)(e) of the
cess personal data when this is necessary to
perform our public tasks as a regulator
Why we process your personal data (the legal basis)
Ofqual’s recognition process requires you to provide personal data (for
example contact details and proposed Responsible Officer details) to
allow us to perform our public tasks as a regulator
We will use the information you provide to us in your application to

perform our regulatory functions, rticular.

= determining your appl n for recognition, and
« monitoring any future compliance with the conditions of recognition
in relation to which that information is relevant

What personal data we process

Ofqual collects a range of information about you, and potentially others
employed by your organisation, when you apply to become a recognised
awarding organisation. This includes

* Your name, address and contact details, including email address
and telephone number.

« Other personal details you provide, such as name, address, contact
details, and details within CVs of anyone that you have decided it is
important for us to know about as part of your application

Ofqual collects this information using our online application form and any
communication you have with us via the Ofqual Gateway. Your

‘ 1 HAVE READ AND | ACCEPT THE DATA PROTECTION AND PRIVACY POLICY

You will be required to enter details about your organisation:

O_fqual Recognition

GATEWAY . . .
Organisation details
GUIDANCE

ORGANISATION Name *
DETAILS

g 0 A
SUPPORT AND Legal Name *

GUIDANCE

LOG oUT

Acronym *

Email *

Website *

List of Standard Fees URL *

13
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Please note: this information will pre-populate some information on your
application form so please ensure it is accurate. You can amend your details
later should you need to, but not whilst an application is under review by Ofqual.

Legal name

This is the name of your organisation and not the person completing the form.

Acronym

This refers to a shortened version of your organisation name that would generally
appear on certificates. If you would not like this to be shortened, and rather it
matches your trading or legal name please enter the organisation’s full name in this
field. Do not leave this field blank or fill it with ‘N/A’.

Please ensure that the acronym you select is not currently used as this will cause
confusion due to similarities with other organisations we requlate.

List of Standard Fees URL

This information is mandatory. Please provide a website address for where your
standard list of qualification fees is publicly available. If you have not yet published
this information, please enter your website home page address or if you don’t have a
website, please enter ‘N/A’.

When entering information about your organisation as a legal entity, you can select
all that apply by selecting ‘yes’ to those relevant. When selecting “Yes’ you will find
that the proceeding field will require further information as it is mandatory.

If you have a registered Companies House number you will need to enter all
eight digits including any zeros at the beginning.

14


https://register.ofqual.gov.uk/

Using the recognition gateway

Is the organisation registered with Companies House in the UK?*

@ Yes o No

Registered company number *

Is the organisation registered with The Charity Commission in England and Wales? *

@ Yes o No

Registered charity number *

Is the organisation another kind of legal entity in the UK, such as a public body or further/higher education institution?

@ Yes o No

Other legal entity type *

Is the organisation registered in another country?

@ Yes o No

Main country of registration *

Registration number in that country *

Is the organisation an individual (sole trader) or a partnership (not including Limited Liability Partnerships)?

@ Yes o No

Are you intending to, or do they already deliver, apprenticeship end point assessments? *

@ Yes o No

Date of incorporation

Unknown o]

You will be required to add the address and telephone number of your organisation:

15
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Organisations Address

The information you enter as part of the registration process will automatically
transfer to the relevant fields in the ‘Contact details’ section. You can then add your
titte, phone number and the (proposed) role you hold within your organisation. Click
‘Save’ upon completion.

Please ensure that the auto-fill feature of your browser has not filled in any fields
incorrectly. Your details cannot be amended once your application has been
submitted. If you submit your application and these fields are incorrect, you will be
asked to withdraw your application. You will then need to resubmit it having made
these amendments. Please ensure all contact details and organisation details are
correct before you submit.

Contact details

Miss

||"hcne Number *

16
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Upon clicking save, your information will be validated, and you will receive a pop-up
notification showing your registration was successful. Select ‘close’ to remove the
message:

Message

Details successfully updated. Ofqual will be in touch with you shortly. You
will receive a notification to log back into the gateway if necessary.

The updated status will be displayed in the ‘Responses’ area, to the top-right of your
screen and will be date and time stamped:

-
RESPONSES

Recognition Process

-+ Organisation details updated Organisation has submitted their details

2nd Sep 2019 16:36

Message

Send a me s5age...

SEND

17
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Responses

You can send and respond to communications from Ofqual using the ‘Responses’
area located at the top-right of the screen — enter your message and click ‘send’.
Ofqual will use the ‘Responses’ area to communicate queries about your application,
organise meetings and update you on the progress of your application. You can
upload documents by clicking the paperclip icon, selecting the required document
and clicking ‘send’. Each communication is date and time stamped:

Recognition Process

=0T Lasnllanl s L Organisation has submitted their details

2nd Sep 2019 16:36

| SEND :>

Once you have submitted your details, we will contact you via the ‘Responses’ area
to arrange a meeting to discuss with you what it means to be regulated by Ofqual
and what your future plans are. We may ask you to complete a questionnaire and
return it to us via the ‘Responses’ area before this meeting so we can understand
some further information about your organisation and the types of qualifications you
want to have regulated by Ofqual..

Email notifications

An email notification will be generated to alert you when Ofqual has sent you a
communication in the ‘Responses’ area, and when an action or update has
happened on your application — for example, to inform you of the outcome of your
application for recognition. Email notifications will be sent to the email address you
provided as part of your registration.

18
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Apply

Following a meeting with Ofqual, you will need to inform us if you wish to proceed with your application for recognition. An email

notification will prompt you to log into your gateway account when the application form has been released. The status will update in
the ‘Responses’ area and is date and time stamped:

Recognition Process

% Organisation details updated

Organisation has submitted their details

&2h Sep

S€p 3:.44

SEND

Once released, the application form can be accessed from the navigation pane to the left-hand side of the screen:

19
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ofqual

RECOGNITION
Test1

ORGANISATION DETAILS

SUPPORT AND GUIDANCE

Introduction

At the start of your application you will be required to confirm that the information you submit to us is accurate and that you
have read and accepted the privacy statement. To agree to those terms, select the check box and then select ‘save and
continue’.

20
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1. Introduction
Accuracy of the information you provide

We are required under Section 144 of the Apprenticeships, Skills, Children and Learning Act 2009 to publish a Register of regulated qualifications. We publish a Register containing the details of awarding erganisations and regulated qualifications.

The details of an awarding organisation will include:

+ the gualifications in respect of which it is recognised

+ the details of those gualifications which are awarded or authenticated by it

- the awarding organisation’s organisation name, legal name, abbreviation/acronym, email address, website and trading address.

Applicants must make sure all details provided in this application are accurate and current, as this information will be published on the register should we grant recognition,

We will complete a due diligence check through an external business information supplier to verify information you have submitted as part of your application.

If there are any changes to the information or a change in circumstances during the period between submitting the application and us telling you of our decision (for example, a change in the senior management team) you must notify us in writing. Please email any changes to: recognition@ofqual.gov.uk
You can withdraw your application at any time before it is granted o returned. Please email your request to withdraw your application to recognition@ofqual. gov.uk

Saving your progress

YU can save your progress and come back to complete your application later. The application will save all details up to the last page you have completed (it won't save the page you're currently on, so click "Mext if you need to save details on the current page).

Throughout this application form, all guestions with an asterisk * must be answered.

Privacy Policy

| confirm that | have read and | accept the privacy statement.”

[ ! confirm the above statement

You can save your progress and continue with your application at any point by clicking ‘Save and continue’ at the bottom of any
page of the application form. We recommend that you save your progress regularly and at least every 30 minutes. You can return
to the previous pages of the application form by selecting the ‘previous’ button.

21
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What do you want to be recognised by Ofqual for?

o_fCIU_al Recognition

RT  RECOGNITION TEST1

2. What do you want to be recognised by Ofqual for?

Type of Qualifications

ORCAMISATION DETALS

SUPPORT AMD CUIDANCE

You are applying to Ofqual to be recognised to offer qualifications in England.
T er qua egulated by Qualif = u: (o} ns
Ti €l a eg ed b EA Reg nin n T ou T ap A ulator.

Type of qualifications

Please consider the type of qualifications you are applying for recognition for. If you are interested in apprenticeship end-point
assessments (EPAs), please list each apprenticeship standard you want to offer.

22
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There are 3 qualification types. These are:

1. Qualifications subject only to the ‘General Conditions of Recognition’. These will be defined by the level and sector subject
area you assign to them.

2. Qualifications which must comply with additional regulatory requirements. These are allocated a formal ‘type’, for example
GCSE (9 to 1), EPA, or advanced extension award.

3. Qualifications that are defined by a description. These are bespoke to each organisation and do not fit into the above types.
If you are applying for a qualification subject only to the General Conditions of Recognition, please select ‘other’.

Please read Ofqual’s rules for the different qualifications that are regulated to determine what you are applying for.

Contact details

This section is prepopulated using the information that was entered from when you created your recognition gateway account.
Should you need to edit this information, select the ‘Organisation Details’ page on the navigation pane to the left of the screen.

23
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3. Contact details

PREVIOUS SAVE AND CONTINUE

24
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Legal entity
This part of the application form is pre-populated using the information you provided when you created your recognition gateway
account. Should you need to amend any of the details entered please do so by returning to the ‘Organisation Details’ page.

O_fqu_al Recognition

GATEWAY .
4, Legal entity
GUIDANCE

These details can be changed in the Organisation Details page.

ORGAMISATION
DETAILS

SUPPORT AND
GUIDANCE

5. Company Number/Charity Number

6. Date of incorporation

PREVIOUS SAVE AND CONTINUE

25
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Company number or charity number

As before, this part of the application form is pre-populated using the information you provided when you created your
recognition gateway account:

5. Company Number/Charity Number

If you select ‘yes’ to your organisation being another kind of legal entity in the UK, you will be prompted to select an option in
the preceding field — ‘Further or Higher Education Institution’ or ‘Public Body’:

Is the organisation another kind of legal entity in the UK, such as a public body or further/higher education institution?

@® ves (O No

Further or Higher Education Institution

Public body

If you are registered in another country please select ‘yes’ and you will be required to select from a list, the main country of
registration and then enter the registration number your organisation holds in that country:

26



Using the recognition gateway

Is the organisation registered in another country?

@® ves (O No

Main country of registration *

Registration number in that country *

You will be required to indicate whether your organisation is a sole trader or partnership and whether you are intending to, or

already deliver apprenticeship end-point assessments:

|s the organisation an individual (sole trader) or a partnership (not including Limited Liability Partnerships)?

@® ves () No

Are you intending to, or do they already deliver, apprenticeship end point assessments? *

@® ves () No

27
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Date of incorporation

Please note that this should be either the date of when you registered with Companies House (if that applies) or the date
your company was formed. Select ‘save and continue’ to proceed with your application.

6. Date of incorporation

PREVIOUS SAVE AND CONTINUE

28
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Criteria A: Identity, constitution and governance

Please provide a brief summary of how you believe you meet each criterion and provide a well referenced list of the documents
where the evidence to support this can be found. There is a 499 word or 3000 character limit on each of these free text input fields
SO please summarise.

A.4 Organisation and governance

The applicant is organised and governed in such a way that will provide appropriate support for its activities as a recognised
awarding organisation.

Please summarise how you meet Criterion A.4 and list the documents that support this:

o_fqu_al Recognition

AL LIl 7 Criteria A: Identity, constitution and governance

A.4 Organisation and governance
ORCANISATION DETAILS

SUPPORT AND CUIDANCE

APy

29
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A.5 Conflicts of Interest
The Applicant has in place appropriate arrangements to secure that it will be able to —
(a) identify and monitor any Conflict of Interest which exists in relation to it, and

(b) manage any Conflict of Interest which relates to it, to ensure that the Conflict of Interest does not give rise to prejudice to
Learners or potential Learners or adversely affect —

¢ the ability of the Applicant to undertake the development, delivery or award of qualifications in accordance with its
Conditions of Recognition,

¢ the standards of qualifications which the Applicant may make available as a recognised awarding organisation, or

e public confidence in qualifications.

Please summarise how you meet Criterion A.5 and list the documents that support this:

30
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A.5 Conflicts of Interest

ognition

uld conclude t

31
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A.6 Governing Body oversight

Where the Applicant is not an individual, it has in place appropriate arrangements to ensure that its Governing Body will have
continuing oversight of, and be directly accountable for —

(a) the performance of its activities as a recognised awarding organisation, and

(b) its compliance with its Conditions of Recognition.

Please summarise how you meet Criterion A.6 and list the documents that support this:

A.6 Governing Body oversight

Where the Applicant is not an individual, it has in place appropriate arrangements to ensure erning Body will have continuing oversight of, and be directly accountable for
e perforn n ganisa nd
The supporting information document explains the type of information we expect to see in your response as 1o how you mee e A
PREVIOUS SAVE AND CONTINUE

32
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Criteria B: Integrity

Please note: Where you identify relevant matters relating to the applicant organisation or a senior officer please ensure you provide
evidence of how you will manage and mitigate the risks.

B.1 Integrity of the Applicant

The Applicant must be a suitable person to be recognised for the award of the relevant qualifications, having regard in particular
to

(a) any criminal convictions held by it,

(b) any finding by a court or any professional, regulatory, or government body that it has been in breach of any provision of
Competition Law, Equalities Law, or Data Protection Law,

(c) any finding by a court or any professional, regulatory, or government body that it has been in breach of a provision of any
legislation or any regulatory obligation to which it is subject, and

(d) any instance of insolvency or corporate financial restructuring to which it is or has been subject

Please select an option below*

e On behalf of the Applicant | declare that | have made diligent enquiry, including having had regard to the matters
specified in this criterion, and have identified no concerns relating to the integrity of the Applicant. | am aware that Ofqual
may conduct its own enquiries in this regard and should it discover | have provided false information this may cause it to
reject the application for recognition or, should such information be discovered following recognition, to take enforcement
action.

33
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e Having made diligent enquiry, | have identified matters likely to be of concern in respect of the integrity of the applicant
and | provide full details of those concerns and an explanation how the attendant risks will be mitigated with the
application.

O_fqu_al Recognition

RT RecoaNmon TesT1

8. Criteria B: Integrity

B.1 Integrity of the applicant

B.2 Integrity of Senior Officers

Each of the Senior Officers of the Applicant must be a suitable person to be engaged in that role in an awarding organisation
that is recognised for the award of the relevant qualifications, having regard in particular to —

(a) any criminal convictions held by him or her,

(b) any finding by a court or any professional, regulatory, or government body that he or she has breached a provision of any
legislation or any regulatory obligation to which he or she is subject,

(c) any instance of bankruptcy or any individual financial arrangements to which he or she is or has been subject,
(d) any occasion on which he or she has been disqualified from holding the directorship of a company or from public office, and

(e) any finding of malpractice or maladministration, in relation to a qualification (whether a regulated qualification or a
qualification which is not regulated), to which he or she is or has been subject.

Please select an option below*
34
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On behalf of the Applicant | declare that | have made diligent enquiry, including having had regard to the matters
specified in this criterion, and have identified no concerns relating to the integrity of the proposed Senior Officers. | am
aware that Ofqual may conduct its own enquiries in this regard and should it discover | have provided false information
this may cause it to reject the application for recognition or, should such information be discovered following recognition,
to take enforcement action.

Having made diligent enquiry, | have identified matters likely to be of concern in respect of the integrity of one or more of
the Senior Officers and | provide full details of those concerns and an explanation how the attendant risks will be
mitigated with the application

B.2 Integrity of Senior Officers

PREVIOUS SAVE AND CONTINUE
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Criteria C: Resources and financing

Please provide a brief summary of how you believe you meet each criterion and provide a well referenced list of the documents
where the evidence to support this can be found.

C.1 (a) Systems, processes and resources
The Applicant has, or has appropriate arrangements in place to ensure that it will have —
(a) the systems, processes and resources

to enable it to undertake, in accordance with its Conditions of Recognition, the development, delivery and award of any qualification
which it may make available as a recognised awarding organisation.

Please summarise how you meet Criterion C.1 (a) and list the documents that support this:

o_fq u_al Recognition

UL Ll O Criteria C: Resources and financing

C.1 (a) Systems, processes and resources
ORCANISATION DETALLS

S appropriate arrangements In place 10 ensure that mw ave:

SUPPORT AND CUIDANCE

es, 10 enable it to undertake, in accordance with its Condit

APy

he type of information we would expect to see in your response as 1o now you meet criterion L a)

LoC ouT Please oxplain ho
Test example
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C.1 (b) Financial resources and facilities
The Applicant has, or has appropriate arrangements in place to ensure that it will have —
(b) the financial resources and facilities

to enable it to undertake, in accordance with its Conditions of Recognition, the development, delivery and award of any
qualification which it may make available as a recognised awarding organisation.

Please summarise how you meet Criterion C.1 (b) and list the documents that support this:

C.1 (b) Financial resources and facilities

Test example

PREVIOUS SAVE AND CONTINUE
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Criteria D: Competence

D.1 The Applicant’s understanding of, commitment to, and approach to the development, delivery and award of qualifications is
sufficient, having regard to the need to ensure that —

(a) it will be able to undertake, in accordance with its Conditions of Recognition, the development, delivery and award of any
qualification which it may make available as a recognised awarding organisation

The Applicant’s understanding of, commitment to, and approach to the development, delivery and award of qualifications is
sufficient, having regard to the need to ensure that:

It will be able to undertake, in accordance with its Conditions of Recognition, the development, delivery and award of any
qualification which it may make available as a recognised awarding organisation.

Please summarise how you meet Criterion D.1 (a) and list the documents that support this:

O_fqu_al. Recognition

jy  Recosnok Teed 10. Criteria D: Competence

D.1(a) it will be able to undertake, in accordance with its Conditions of Recognition, the development, delivery and award of any qualification which it may make available as a recognised awarding organisation

ORCANISATION DETALS

opment, delivery and award of qualifications is sufficient, having regard to the need to ensure that
SUPPORT AND CUIDANCE
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D.1 (b) any such qualification must, as far as possible, be Valid, Reliable, Comparable, Manageable and Minimise Bias
The Applicant’s understanding of, commitment to, and approach to the development, delivery and award of qualifications is

sufficient, having regard to the need to ensure that:
any such qualification must, as far as possible, be Valid, Reliable, Comparable, Manageable and Minimise Bias

Please summarise how you meet Criterion D.1 (b) and list the documents that support this:

fications is sufficient, havin

D.1(b) any such qualification must, as far as possible, be valid, Reliable, Comparable, Manageable and Minimise Bias

opment, delivery and award of qua

he Applicant’s understanding of, commitment 10, and approach to the developn
any such qualification must, as far as possible, be Valid, Reliable, Comparable, Manageable and Minimise Bias
Tha = -~ = - anrmllasn o ol e n ~ =t - - & - S oo * -1 1
ne sup g =) gocument explains the type o rormation we Uld eXpect 10 see Ir ur response as to no OuU mee e 1D.1
- charatiers

regard 1o the need to ensure that
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D.1 (c) any such qualification must be compatible with the requirements of Equalities Law

The Applicant’s understanding of, commitment to, and approach to the development, delivery and award of qualifications is
sufficient, having regard to the need to ensure that:

any such qualifcation must be compatible with the requirements of Equalities Law

Please summarise how you meet Criterion D.1 (c) and list the documents that support this:

D.1(c) any such qualification must be compatible with the requirements of Equalities Law

PREVIOUS SAVE AND CONTINUE
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Conditions of application

You will be required to read and accept the terms of application and select the
checkbox at the bottom of the page before selecting ‘save and continue’:

O_fq u_al Recognition

RecoNITION
Test1

11. Conditions of application
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‘SUPPORT AND GUIDANCE
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onsidered non-confidential or as outlined further b

e that any materia

Data protection
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ssary to perform our pul
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with the conditions of recognition in relation to which that information is relevant

0Ofqual collects a range of informa

This includes:

with us via the Ofqual Gats
r email system.

using our online
system, in ou

Ofqual to
ur application

the recognition pi
nition. This includes me
tion process.

s and if required, subsequent regulatory monitori

bers of staff ir

de the outcome of your application, to arrange meetings, and/or to reguest further

As part of the application, Ofqual staff will contact you to p
nformation from you

cept to the following third parties who may

data supplied to us as part of the recognition process to a third party

chnical Education

and the

ave information in the course of carrying out

their regulal
Ofgual's data
they cannot do a
organisation apart frem u
» The police, fraud
= The courts (in conn

This means that
not share your personal information with any

event crime, including fraud)
ourt proce
ed to share information. For example under a
es that we have a law

| basis on which to share the information.

ich to share the information.

we have a lawful basis

will satisfy ourselves tha

How long we keep your personal data for

will be sf d in our online ur email system

vill hold the application form and all documents submittec ision documents, and Ofqual reports for the life of the
plus 12 months.
recognition, our
ted after tv
ntact the named individual through the Ofqua
eed it, or we receive no response, we w e all personal data from the
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a Recognition
|
aveuun

REecoenITION

Your rights

Under data protection legislation you have a number of rights in relation to your personal data. You can
ss and obtain a copy ta on request
I ir
essing your data, for example w

ual to change
‘qual to delete or stop

mplete data

T AND GUIDANCE

rthe purposes of processing.

ere the data is no longer necessar

sef, due to
or contractual ob

ur persenal data, we may not be able to comply with some requests due

‘qual may be processing ¥

You are under no statutory or contr obligation to provide data to Ofgual during the application p
nformation, Ofqual will not be able to process r application prop or at all

rer, if you do not provide the

How Ofqual protects your personal data

nal data an
essing of personal data. This includes controls f
55 to personal data.

wful or unauthorised

sure only auth:

te accountabi ormation governanc
personal data is protected, these

r more information, please

e to make sure

For further information on how we handle personal data and subject rights please see Ofqual's Personal Information Charter and Data Protection Policy

Contact information
You can contact Ofqual at:
Ofqua

Earlsdon Park

53-55 Butts Roa

Telephone: 0300 303 3344

You can contact Ofqual’s Data Protection Officer in writing at the addres:

Making a complaint

f you believe that Ofqual has not complied with your data protectior

ights, please contact Ofqual's Data Protection Officer in the first instance.

wish to make a formal complaint to Ofqual about how

Orifyo e process your personal data, please visit our complaints procedure page

You also have the right to make a complaint to the Information Commissioner's Ofi
The Information Commissioner

Wycliffe House

Lane

Wilmslow

Cheshire

CV13BH

131231113

Telephone:

Confidentiality

material you

sections, by submitting application for re:
we have the right to use, copy, distribute anc

cogn

disclose to

vide to us will
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Commercial sensitivity

You can ind that you reasonably believe information to be commercially sensitive by marking the information as 'commerci
at the time of submission to Ofqual. By giving this indication, this alerts us to the potential sensitivity of this information ant
any disclosure of this information, including in response to a request under FOIA or the Environmental Information Regulations and
permitted by law, give you a reasonable amount of time to m representations in respect of su osure. Such represen
account prior to such disclosure. If it is apparent to us, acting reasonably, that the information could not be considered sensitive, t ve are entitled to
disclose this information in accordance with the Freedom of information and Confidentiality sections of these conditions. In the e of Ofqual receiving
an information request, pending, withdrawn and rejected applications shall be deemed to be confidential information and, subject to the Freedom of
nformation and Acknowledgement sections, we sha sclose this information to third parties.

consult you prio
to the extent
all be taken into

Acknowledgement

Subi

5 ct to the Data Protection sections and notwithstanding the Confidentiality and Commercial sensitivi
entitled to disclose your confidential information to any Crown Body, government agen

n Regulation 3 of the Public Contracts Regulations 2006) ("Authorities
described in the Apprenticeships, Skills, Ch earning Act 200
disclose such confidentia
third party.

we shall be
ting authority (as defined
emit (as more particularly

y sections you acknow!
egulatory or public authority or cont
uired to fulfil our statuto

) or otherwise as
All Authoritie

Intellectual property

You warrant that the material you have submitted does not breach a th
egislation; or any other law ntractual or other duty to w

party's copyright or other intellectual property rights; the Data Protection

you are subject.

Please indicate that you und

and the above information. *

| have read and understand the information above

PREVIOUS SAVE AND CONTINUE
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Supporting evidence and checklist

To upload the supporting documents that you have referred to throughout your application, go to the ‘upload documents’ heading,
then select ‘choose files’. You will be presented with a pop-up window where you can select your documents. The title of each file
will be displayed when it is uploaded. Please reference your documents clearly and ensure that the number entered corresponds
with the number uploaded. You may find this easier to upload in batches rather than all documents in one go.

Please note: We expect you to upload all documents as well referenced individual files. Please do not upload Zip files due to the
security concerns of these file types and the impact on our retention of documents schedule.

o_fqu_al Recognition

RecocnITION
Test1

12. Supporting evidence and checklist

0 help us process your application please check that:
CRGANISATION DETAILS

CLpRLIn M Rns o your responses in the application

APPLY

Choose Files | No file chosen

Declaration and submission

Prior to submitting your application, you will be required to confirm that you have understood and agree to two declarations by
selecting ‘yes’:
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13. Declaration and submission

O

Proposed Responsible Officer

| certify that the information on this application form is complete, true and accurate. | understand that, should Ofqual grant
recognition, should | provide information which is found to be untrue or inaccurate, | and/or the organisation may be subject to
investigation and possible regulatory action.

You are required to provide an electronic signature:

14. Proposed responsible officer

certify that the information on this application form is complete, true and accurate._ | understand that, should Ofqual grant recognition, should | provide information which is found to be untrue or inaccurate, | and/or the awarding organisation may be subject to investigation and possible regulatory action

PREVIOUS SusMIT

The date field is automatically date and time stamped upon submission. Click ‘submit’ to complete the online application. After
pressing ‘submit’, you will receive an acknowledgement that your application has been submitted successfully and the status will be
updated in the Responses area. Should Ofqual need to contact you in relation to your application, this will be done via the
Responses area and you will be alerted by an email notification to log into your recognition gateway account.
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Outcome

Once your application has been submitted, we will use the Responses area of the
recognition gateway to contact you if we need to ask any questions about your
application or to invite you to a panel meeting, if you reach this stage of the
process. Once a decision is made, your outcome letter will be uploaded to the
Responses area which will trigger an email notification to you, to prompt you to log
into the gateway. You can download the letter and save it to your device for further
reference and to share it will colleagues.

Where an application is successful a member from Ofqual’s Standards team will
contact you to discuss next steps. You will be assigned a Standards Portfolio Lead
and they will be your main point of contact in Ofqual.

Where an application was not successful, we will offer you a feedback meeting. We
give you 10 working days to request this meeting invitation via the Responses area.
Your application will remain open for those 10 working days. If we have not heard
from you, or you have said you do not want a feedback meeting, we will then close
this application on the gateway.

Closing your application will change the status to ‘reject’. This means this application
is closed and you can apply again. All of the information you provided in your
previous application will be available to you, including the supporting evidence
documentation you uploaded. You can remove documents and upload new ones as
you amend and change your application before resubmitting it to Ofqual for review.
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Support and guidance

The support and guidance page can be found on the navigation pane on the left-
hand side of the screen:

Recognition

Support and Guidance

ORGANISATION DETALS Getting started

gnition by Ofqual. The gateway is an online system

SUPPORT AND GUIDANCE

by Ofqual. You can use the gateway to arrange an initial meeting with us to

t what

submit

LOG OUT

« Track the progr

« Beinformed of the e of your application and our decision on whether to recognise you as an awarding organisation.

We provide guidance, supporting information and other details on our website to support organisations applying for recognition. The guidance should help you to understand our recognitior

offer regulated qualifications in Wales or Northern Ireland, you will need to apply to the qualifications regulator in Wales - Qualifications Wales or the qualifications regulator in Northern

Ireland — The Council for the Curriculum, Examinations and Assessment

Need further support?
Please refer to our how-to guide for information on gateway functionality and the guidance document to help you with multi-factor authentication (MFA)

nable to do this then please email: strategic relationships@ofqual.gov.uk

st instance send us a message through the Responses message chain and we will get back to you. If you are u

For technical IT queries email us at: portalsupport@ofqual.gov.uk

Helpful information, quidance and supporting documentation can be found on our
website to support organisations applying for recognition. The guidance should help
you to understand our recognition requirements.

If you require support please send a message through the ‘Responses’ area on the
organisation details page.

For technical IT queries email us at: portalsupport@ofqual.gov.uk
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